TAP CHIi NGHIEN ClPU Y HOC
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Céc nghién ctru truée day cho thdy cé dén trén 45% nhén vién y té c6 biéu hién cdng thang, nhung céc
tac dong cta cdng thang nghé nghiép & nhén vién y té dén vdn hoa an toan ngudi bénh con chua duroc
hiéu ré. Muc tiéu nghién ctru nham xac dinh méi lién quan gitta cdng thang nghé nghiép va van hod an
toan nguoi bénh tai Bénh vién Pham Ngoc Thach ndm 2022. Nghién ctru cét ngang trén 390 nhén vién y
té tham gia nghién ctru, thu thap di¥ liéu trong thédng 11 ndm 2022, véi bé céng cu HSOPSC phién ban 2.0
duwoc Viét hoa (v6i Cronbach’s Alpha cé gia tri tir 0,68 dén 0,93) va DASS-21-S. Két qué cho théy, c6 15%
nhén vién y té cdng thang tir mirc d6 nhe dén nghiém trong; diém vén hoé an toan nguoi bénh la 3,13 va
dé léch chuén la 0,36 (thang Likert 5 diém). Cang thang nghé nghiép cao hon lam gidm vén héa an toan
nguoi bénh chung. Cu thé cdng thdng nghé nghiép dnh hudéng tiéu cuc dén ba linh vuc an toan nguoi
bénh: lam viéc nhom, truyén théng vé 16i, quan Iy bénh vién hé tror an toan nguoi bénh. Nghién ctru nay cho
théy, gidm cdng thdng cho nhén vién y té co thé la mét bién phép dé cai thién van hoa an toan ngudi bénh.

Tir khoa: An toan nguwei bénh, ciang thing nghé nghiép, HSOPSC, DASS-21.

I. DAT VAN BE

Theo Té chirc Y té Thé gidi (WHO), tac hai
cla viéc cham séc khéng an toan cho ngudi
bénh la “m6t thach thirc sirc khde cong déng
Ién & cép do toan ciu, dang gia tang” va “mot
trong nhirng nguyén nhan gay t&r vong va tan
tat hang dau trén toan thé gi¢i”." Trong nhirng
ndm gan day, khai niém va cac gidi phap “an
toan ngudi bénh” da dan dwoc quan tam nhiéu
hon trong cac co s& y té, dac biét 1a tai Viét
Nam. An toan ngudi bénh dé cap dén viéc ngan
nglra sai s6t va bién cé bét loi trong qua trinh
cung cap dich vu chadm séc strc khde, cac bién
phap ngan nglra sai sét trong dung thuéc (bao
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gdm ca viéc str dung qua mrc hodc st dung
khéng day du theo chi dinh cia bac si), kiém
soat nhiém khuan trong bénh vién, phong ngira
céc sai sot khac trong qua trinh chan doan hodc
diéu tri, cai thién giao tiép gitra nhan vién vy té,
gitra ngwdi bénh va nhan vién y té.2

Ma&c du c6 nhiéu dinh nghia vé& “van hod an
toan nguwdi bénh”, nhwng nhin chung van hoa
an toan nguwoi bénh dé cap dén thai do, niém
tin, nhan thrc va gia tri vé tm quan trong cla
an toan ngudi bénh va cam két clia cac td chire
cham soc strc khoé dbi véi viéc cai thién an toan
ngw&i bénh.'? van hoa an toan ngwdi bénh bao
gém cac thyc hanh an toan, quy trinh, chinh
sach va hanh vi cGia nhan vién y té, ciing nhw
cam két cGia ban quéan ly dbi v&i sy an toan cia
nguwdi bénh. van hoa an toan ngudi bénh giup
gidm sai sot y té, gidm ty 18 bién cb bét loi va
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cai thién két qua diéu tri cho ngudi bénh (gidm
ty 1é méc bénh, gidm sw ¢ y khoa, gidm chi phi
cham séc sirc khde va cai thién sw hai long cla
ngwoi bénh), nang cao sy hai long clia nhan
vién y té.>5

Mot s6 nghién ciru gan day cho thay, co6
trén 45% nhan vién y té co tinh trang cang
thang, 25,8% cé triéu chivrng cua rdi loan lo au
va 24,3% c6 triéu ching trdm cam.®® Mot sb
nghién ctu cho thay céng thang nghé nghiép
cla nhan vién y té lam suy gidm van hoéa an
toan ngudi bénh tai cac co s& y t&.8° DU vay,
cho dén hién nay, theo nhirng hiéu biét t6t nht
clia nhém tac gia, van con it cac nghién ciru tai
Viét Nam xem xét méi lién quan gitra gitra cang
thdng nghé nghiép va van hoa an toan nguoi
bénh trong bénh vién.

Bénh vién Pham Ngoc Thach la bénh vién
chuyén khoa hé hap hon 900 giwong bénh va
trén 900 nhan vién y t&. Bénh vién Pham Ngoc
Thach da tién hanh nghién ctru lién quan dén
van hoa an toan ngudi bénh nhung chwa tim
hiéu méi lien quan gira cang thang va van hoa
an toan ngudi bénh. Nghién ctu méi lién quan
gitra cang thang nghé nghiép va van hoa an
toan nguwdi bénh sé gip nha quan ly phat trién
cac chuwong trinh can thiép nhdm vao giam
cang thang va cai thién van hoa an toan ngui
bénh déng thdi. Qua dé mang dén két qua tich
cwc cho ca nhan vién y té va ngudi bénh.

Chinh vi thé, muc tiéu cGa nghién ctu nham:

1. Xéac dinh ty 1& cang thdng nghé nghiép
cla nhan vién y té tai Bénh vién Pham Ngoc
Thach, nam 2022.

2. X&c dinh diém trung binh van hoa an toan
ngudi bénh tai Bénh vién Pham Ngoc Thach,
nam 2022.

3. Xac dinh méi lién quan gitra cang thdng
nghé& nghiép dén van hoa an toan nguwdi bénh
tai Bénh vién Pham Ngoc Thach, nam 2022.

Il. DOl TUONG VA PHUONG PHAP

1. Déi twong

Déi twong nghién cvu 1a nhan vién y té cong
tac tai Bénh vién Pham Ngoc Thach, Thanh
phé H6 Chi Minh (TP.HCM) thang 11 n&m
2022. Tiéu chi chon lwa dbi twong nghién ciru:
Ia nhan vién lam viéc tai cac khoa I&m sang,
can lam sang, khoa kham bénh ctia Bénh vién
Pham Ngoc Thach vao théi diém khao sat. Tiéu
chi loai trtr Ia ngwdi hién dang nghi thai san,
nghi 6m dai han, di hoc tap hodc cong tac dai
han; ngwdi khéng ddng y tham gia nghién ctru.
2. Phwong phap

Thoi gian nghién ctru

T 01/09/2022 dén 31/3/2023.

Thoi gian thu thap sb liu: tr 22/11/2022
cho dén 30/11/2022.

Thiét ké nghién ctru

M6 ta cét ngang.

C& méu, cdch chon méu:

ZZ1-a/2 x(1-p)xp
d2

nz

Nghién cru s dung cdng thire tinh c& mau
dé woce tinh mot ty 1, tham khado tir nghién ctru
cla Asefzadeh va cong sw, la 51,52%.8 V&i xac
suét sai 1am loai |, alpha la 0,05 va sai sb wéc
tinh (d) 14 0,05. Sau tinh toan, c& mau can thiét
tdi thiéu la 384 déi twong, thwc té nghién ciu
khao sat dwoc 390 dbi twong nghién cru theo
phwong phap chon mau ngau nhién hé théng
dat da cac tiéu chi chon mau.

Céng cu thu thap dir liéu

Coéng cu thu thap di liéu la bang cau hai
trwc tuyén, tw dién véi ba thanh phan: déc diém
dan sb hoc cta dbi twong nghién ctru gébm 7
cau hoi; bang cau hdi khao sat vé tinh trang
cang thadng (DASS21-S) gdbm 7 cau hdi; bang
cau hoi khdo sat van hoéa an toan nguwdi bénh
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(HSOPSC) phién ban 2.0 gdm 32 cau hdi. Téng
cong bang cau héi gébm 46 cau hai.

Thang do DASS-21 gébm 21 cau hdi gébm ba
thang do thanh phan: trdm cam (DASS21-D) ,
Lo au (DASS21-A) va Cang thang (DASS21-S)
la mot thang do rat phd bién trong cac nghién
clu vé cang thang, lo au va trdm cam véi
dd tin cay cao Cronbach Alpha tv 0.761 dén
0.906.">" Nghién ctru nay chi st dung thang
do DASS21-S phién ban tiéng Viét, gébm 7 cau
dé do lwong yéu td cang thdng ctia nhan vién
y té. MGi cau hdi bao gébm bén Iwa chon tra Ii
ngén, nham phan anh mdc d6 nghiém trong va
dwoc cho diém tir 0 (hoan toan khéng ap dung
cho t6i) dén 3 (Rat phu hop cho t6i hodc hau
hét thoi gian).

B6 cau hoi khao sat an toan ngwdi bénh danh
cho bénh vién phién ban 2.0 (Hospital Survey
on Patient Safety Culture - HSOPS 2.0) dwoc
Co quan nghién ciru strc khde va chét lvong
Hoa Ky (AHRQ) xuét badn ndm 2019.'2 B6 codng
cu HSOPS 2.0 gdm 10 linh vwc an toan, véi
32 cau hdi, méi cau hdi dwoc do lwéng bang
thang do Likert 5 mirc dd gébm: 1 1a R4t khong
dong y, 2 la khéng dong v, 3 |a binh thwong, 4
la ddng y va 5 1a rat ddng y. Gia tri Cronbach’s
Alpha ctia thang do HSOPS 2.0 dugc cong bd
dat gia tri tlr 0,68dén0,93." Mwoi linh virc an
toan ngudi bénh trong HSOPS 2.0 gdm c6: 1.
[am viéc nhom (3 cdu); 2. nhan sy va noi lam
viéc (4 cau); 3. td chirc hoc tap va cai tién lién
tuc (3 cau); 4. phan rng voi sai so6t (4 cau); 5.
giam sat, quan ly hoadc lanh dao |am sang hd
tro an toan ngwdi bénh (3 cau); 6. truyén théng
vé 16i (3 cau); 7. truyén thong m& (4 cau); 8.
bao cao sy kién an toan nguwodi bénh (2 cau);
9. quan ly bénh vién hé trg an toan ngwdi bénh
(3 cau); 10. chuyén bénh va ban giao théng tin
(3 céu). B6 cbng cu HSOPS 2.0 dwgc nhém
nghién ctru dich tlr nguyén ban tiéng Anh sang
tiéng Viét, va duwoc dich nguwoc tir tiéng Viét

sang tiéng Anh dé dbi chiéu. Sau d6, mot nhom
gdm ba chuyén gia y té xem xét vé sy phu hop
cla ngon ngilr va van héa Viét Nam. Bo cong cu
dwoc chinh sra cho dén khi ca ba chuyén gia
ddng thuan trwdce khi tién hanh khao sat.

Phwong phap thu thap dw liéu

Nghién ctru st dung bang cau héi khao sat
soan sdn cé cAu tric, bang tiéng Viét theo hinh
thirc trwc tuyén. Nhém nghién cu lap danh
sach toan bd cac nhan vién khoa lam sang,
can lam sang, khoa kham bénh du tiéu chuan
tham gia nghién ctvu t&r phong té chirc can bd
cta bénh vién. Danh sach ban dau gdm cé 810
nhan vién y t& dwoc sdp xép theo tht tw cla
khoa coéng tac va tén. Danh sach nay tiép tuc
dwoc nhém nghién ctu chon ngau nhién hé
théng dé thu dwoc danh sach mau gédm 390 ddi
twong nghién ctru. Trong d6, c& mau nghién
clru ddm bao tat ca cac khoa déu co dai dién
tham gia nghién ctu. C& mau danh cho ting
khoa d&m bado phu hop véi sb lwong nhan sw
c6 trong khoa, nghfa 1a cac khoa cé nhiéu nhan
s hon sé& ¢ nhiéu ngudi tham gia nghién ctwu
hon so v&i cac khoa c6 it nhan sw. Sau doé
nhém nghién clru sé glvi hwdng dan tham gia,
dwong dan khao sat tric tuyén, danh sach ddi
twong nghién cru theo tirng khoa vao hop thw
dién tlr clia tirng khoa. Dai dién cac khoa sé gt
duwéng dan dén trang khao sat truc tuyén vao
sb dién thoai ctia cac nhan vién y té trong khoa
dwogc chon tham gia khao sat.

X ly di liéu

Nghién ctru st dung phadn mém Google
Form dé tao bo cdng cu khao sat truc tuyén va
phan tich bang phdn mém Stata Copr©® phién
ban 16.0. Dac diém cta nhan vién y té dwoc
bao cao v&i tan s, ty 1& véi cac bién: gidi, chire
danh, chirc vy, thuwéng xuyén tiép xuc véi nguoi
bénh, mrc d6 cing thang; bién dinh lwong
(tudi, thoi gian lam viéc, thoi gian lam viéc tai
bénh vién) dwgc bao cao trung binh, trung vi,
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khodng t& phan vi. Céac két qua sau khi khao
sat sé dwoc nhan véi hai va cong lai, diém cla
thang do DASS21-S c6 gia tri tiv 0 diém dén 42
diém. Mdc dd nghiém trong vé tinh trang céng
thdng dwoc phan tich theo khuyén cédo cula
Lovibond va cong su: binh thuwdng (0-14 diém);
nhe (15-18 diém); vira (19-25 diém); cao (26 -
33 diém) va nghiém trong (Ién hon hodc béng
34 diém). " Str dung thang do Likert 5 mrc d6
cho tirng cau héi, diém van hoa an toan ngudi
bénh chung 1a diém trung binh cong clia muoi
[inh virc van hoa an toan ngudi bénh. Trong dé,
diém cla tirng Iinh vire van hoa an toan ngudi
bénh dworc tinh bang trung binh cong diém cla
cac cau hai trong tirng linh ve. Diém vén hoa
an toan ngwoi bénh chung cling nhw cla ting
Iinh vwe cao nhét 1a 5 diém, thap nhat 1a 1 diém.
2. P& xem xét mbi lién quan gitra van hoa an
toan nguwdi bénh va cang thdng nghé nghiép,
nghién clru s& dung mé hinh hdi quy logistic
the tw dé& kiém dinh méi lién quan gitra mic

do cang thdng nghé nghiép (bién phu thudc) va
diém trung binh van hoa an toan nguwoi bénh
tdng thé va theo tirng Iinh virc an toan nguoi
bénh. Sy khac biét c6 y nghia théng ké khi gia
tri p < 0,05.
3. Pao dirc nghién ctru

Nghién ctru cam két tén trong con nguoi,
tuan thd cac nguyén tdc Nuremberg, tuyén
ngdn Tuyén bd Helsinki dwa trén su tw nguyén
cla ngudi tham gia khao sat, va khong thu
thap théng tin d& xac nhan dwoc danh tinh
cla nguwoi tham gia khao sat. Ngwdi tham gia
nghién clru dwoc cung cap théng tin vé& muc
dich cGa nghién ctru. Ngwdi tham gia hiéu,
biét vé& quyén cla ho khi tham gia nghién ctru.
Nghién ctu da dwoc phé duyét vé tinh khoa
hoc va dao dirc cla theo quyét dinh sb 1234/
Qb- PNT ngay 16/11/2022 ctia Giam dbc Bénh
vién Pham Ngoc Thach.

ll. KET QUA

Bang 1. Dac diém dan sé hoc cta déi twong nghién ciru (n = 390)

Dic diém Tan s6 Ty 1é (%)
Gioi
Nam 124 31,8
NG 266 68,2
Tuébi * 38,03; 32; 28 - 39
Nhom tudi
T dwéi 30 tudi 122 31,3
T 30 tudi dén 40 tubi 175 44,9
T 40 tudi dén 50 tubi 49 12,6
Tl trén 50 tudi 44 1,2
Chirc danh
Bac si 78 20,0
Diéu dudng 219 56,1
Dwoc si 9 2,4

TCNCYH 167 (6) - 2023

299



TAP CHIi NGHIEN ClPU Y HOC

DPic diém Tan s6 Ty 1é (%)
Ky thuat vién/ k§ thuat y 49 12,5
Cl& nhan cac chuyén nganh khac 5 1,3
Ho ly 30 7,7
Churc vu
Trwdng/ phé khoa 17 4.4
Diéu duéng trwdng/ k§ thuat vién trudng 23 5,9
Nhan vién bién ché 222 56,9
Nhan vién hop déng 128 32,8
Thei gian lam viéc tai bénh vién* 10,54; 9;4 - 14
Mirc d6 cang thdng
Binh thwong 332 85,1
Nhe 24 6,2
Vira 13 3,3
Cao 16 4,1
Nghiém trong 5 1,3

*Trung binh; trung vi; khoang t& phan vi

Bang 1 cho thdy, hau hét déi twong nghién
cu la nir chiém 68,2%, va la diéu dudng
(56,1%). Nhém tudi nhiéu nhét trong nghién
ctru la nhém tir 30 tudi dén 40 tudi, chiém 44,9%
ddi twong nghién ctru. Thoi gian lam viéc trung
binh cGa déi twong nghién ctu tai Bénh vién
Pham Ngoc Thach la 10,54 nam, trung vi la 9
nam, nhd nhét la dwdi 1 ndm va lau nhéat 1a 37
nam. V& m&c d6 cang thang, cé 58 dbi twong
nghién ctu (15%) cé caéng thang tir mérc nhe
dén nghiém trong, trong dé cé 5 trwdng hop
cang thang nghiém trong, chiém 1,3%.

Bang 2 cho thay, diém v&n hoa an toan ngudi
bénh chung cla tat ca dbi twong nghién ciru la

3,13 va do léch chuan 14 0,36. C6 sy khac biét
c6 y nghia théng ké gitra mirc d6 cang thang
clia nhan vién y t& va diém van héa an toan
ngwoi bénh trong cd cac mén cac mé hinh don
bién (hé sb B: -0,25; KTC 95%: -0,43; -0,07;
p-value: 0,006) va mé hinh da bién (hé sb B:
-0,22; KTC 95%: -0,41; -0,04; p-value: 0,017).
Mirc d6 cang thdng cao hon lam gidm dé van
hda an toan nguwdi bénh. Bén canh dé, sw cang
thang cGa nhan vién y té ciing anh hwéng tiéu
cwe dén ba linh vuyc an toan sau day: lam viéc
nhém, truyén théng vé 16i, quén ly bénh vién hd
tro an toan ngwdi bénh.
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o IV. BAN LUAN
T 2 ~ . .
S| w ™ o Nghién ctru cat ngang duwoc tién hanh trén
E o © © 390 nhan vién y té truc tiép chdm séc nguoi
z . . < bénh tai B&nh vién Pham Ngoc Thach bao gém
S|l § & e ca diéu dudng, bac si va cac chuyén nganh
< [« o | X o ﬁ ol , ~ X , X. i
©o|» C 5|l khac da cho thay: cé6 15% doi twong nghién
s | @ g © =|?F . : .
== X ) S clru c6 cang thang ti*r mrc nhe dén nghiém
= ~ trong, trong dé cé 1,5% trwérng hop céng thang
_ g. s < nghiém trong.
@ | T g g Nghién clru cla ching t6i cho thay ty 1&
'2 o cang thdng clGa nhan vién y té tai Bénh vién
'g . < - Pham Ngoc Thach la 15%. Nghién ctru cla
E 090- § - R o g- Vi@ Thj Cuc va cdng sw sir dung cung thang
sl2als 2SS do DASS-21 véi chling t6i cho thay ty I& nhan
@ - o 8 T dq-) i o 2 £ A N
=z 3 S =) vién y té c6 cang thang déen trén 80%. Nguyén
=~ = nhan la do th&i diém nghién ctvu cla tac giad Vi
E9% [n@|oa@ Thi Cuc va cong sw duoc tién hanh tai TP.HCM
“g 25 3 g - g trong thoi gian dai dich COVID-19." Trong khi
nghién clru cla chung t6i dwoc tién hanh vao
:5 =] < el I § thang 11 nam 2022, day la khi dich bénh da 6n
-g g ~ ; f,— S dinh tai TP.HCM. Trong khi d6, du cé sw khac
< biét vé cong cu danh gia cang thang (DASS-
° o ale 21-Sva PSS-‘IO‘), nhuwng l?ghién clru cla chung
*g’ S |3 5 = g téi kha twong déng voi két qué} clia tac gia Bui
g Héng Cam va codng sw duoc tién hanh trén 272
> © o ola © n,han vién y té tai tai trung tam y té va tram y
gl 3 |3 5 < g té phuong/xa TP.HCM vao ndm 2022. Nghién
:g' ctu cho thay ty 1é cang thang clia nhan vién
o X > 0, 16 . a , > . A
S ° N P~ y té khoang 1?&. Nghién clru cua chung toi
= z | g: - g 5 cling twong dong voi nghiér,w ctru cha Oulyna
% Phannavong va cong sw tien hanh trén 161
m ~ N A . ~ . n > o _ >
< g © § < @ g- nrjan V|ven y té tai Bf,enfj vlen tl?h X,I?ng K?oawng,
& E NIP=J) R p La’o, nam 2020, c6 ty I&é nhan vién y té cang
= = thang la 14,3%."7
e
,§ g = Nghién ctru cta ching tdi cling cho thay
= < %_ £l s %’ “cang thang nghé nghiép” anh hwéng dén diém
S & .z g “'E'_DJ L: van hoa an toan ngwdi bénh tong thé, va 4 ITan
E' ) 0 £ 0] 5 vire an toan nguwoi bénh: lam viéc nhom, to
o5 3 O Z c . ~ < s i X in A A
£ D 5 ®© |9 G chirc hoc tap va cai tién lién tuc, truyén thong
= (o)} = N ~
8 = 6 vé 16i, quan ly bénh vién ho trg an toan nguoi
) - o bénh. Két qua nay cé twong déng véi mot sé
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nghién clru tredc day. Hai nghién ctru tai Iran
va moét nghién ctru tai Thd Nhi Ky déu cho thay
cang thdng nghé nghiép c6 tac dong tiéu cuc
dén van hoa an toan nguwdi bénh.881° Nguoc
lai, mdt sb nghién cru khac lai cho rdng khong
c6 mdi lién quan gitra cang thang va van hoa an
toan ngudi bénh.2 Sy khac biét vé& cong cu va
quy trinh nghién clru c6 thé dan dén cac khac
biét dang k& nhw trén. DAu vay, trong mot tdng
quan hé théng gan day da dng hd quan diém
vé mdi lién quan tiéu cuc gitra cang thdng nghé
nghiép va van hoa an toan ngwi bénh.?!

Cang thdng nghé nghiép tac dong tiéu cuc
dén “lam viéc nhém”. Trong bénh vién, nguoi
bénh dwoc chdm séc bdi nhidu nhan vién y té
(bac sT, diéu duwéng, dinh dwdng Iam sang, tam
ly 1am sang...). Chinh vi thé, lam viéc nhém
gitra cac nhan vién nay 1a mot yéu cau rat can
thiét dé& cham séc nguwoi bénh. Tuy nhién, khi
nhan vién y t& cang thang trong céng viéc, ho
thwong gidm hodc loai bd moét sbé buwdc giao
tiép can thiét véi déng nghiép dé danh thai gian
hoan thanh coéng viéc ban than. Mot sb nghién
ctu cho thdy réng, sw cang thang trong cong
viéc c6 thé dan dén hién twong “kiét strc”, gidm
giao tiép.22 Kiét strc c6 thé hiéu 1a khi nhan vién
y té& tré nén mét méi, danh mat cadm xuc va tinh
than 1am viéc, anh hudng dén sy tap trung va
chét lwong cla cong viéc. Piéu nay cé thé anh
hwdng dén kha nang lam viéc nhém. Khi nhan
vién khéng con c6 thé giao tiép va hop tac hiéu
qua vo&i déng nghiép, gay anh hwéng xau dén
s hiéu qua cla qua trinh cham séc ngwdi bénh
va duy tri sy an toan ngwoi bénh.22 Sy khac
biét v& diém “lam viéc nhém” van con trong ca
mo hinh don bién va da bién. Nhin chung, cing
thdng lam gidm 0,36 dén 0,38 diém trong linh
vue “lam viéc nhom”.

Cang thdng nghé nghiép tac dong tiéu cuc
dén “t6 chirc hoc tap va cai tién lién tuc”. Céng
thdng nghé nghiép dé dan dén cdm giac qua tai

trong cong viéc. Khi d6, nhan vién sé cha yéu
danh thoi gian dé tap trung hoan thanh cong
viéc hon la ty hoc tap hoac cai tién lién tuc.
23 Do d6, mét khi cang thang nghé nghiép gia
tang, thi diém van hoa an toan nguwdi bénh lién
quan dén linh vuc t6 chirc hoc tap va cai tién
lién tuc la gidm cd y nghia théng ké. Cu thé
diém sé giam 0,18 va p-value la 0,047 trong
md hinh don bién. Tuy nhién, sy khac biét nay
khéng con dwoc thdy trong mé hinh da bién,
khi da dwoc diéu chinh b&i cac dac diém dan
s6 hoc cta dbi twong nghién ciru. Do d6, cang
thdng nghé nghiép khong lam thay déi yéu té
“td chirc hoc tap va cai tién lién tuc”.

Cang thdng nghé nghiép tac dong tiéu cuc
dén “truyén thdng vé 16i”, 1am giam 0,26 dén
0,21 diém van hoa an toan nguwoi bénh. Cang
thdng nghé nghiép cé thé gay anh huéng dén
kha nang truyén théng clia nhan vién y té trong
viéc chia sé thdng tin vé 16i va sai sét, d&c biét la
khi ho khéng cdm thay an toan trong mai trudng
lam viéc. Diéu nay dan dén viéc khong thé phat
hién va ng&n chén kip thoi cac sai sét tiém an,
gay ra nhirtng hau qua khéng mong muébn cho
bénh nhan.® Mét nghién clru clia Zabin va cong
sw da chi ra rang, cang thang nghé nghiép cé
thé gay anh hwéng dén kha nang truyén théng
clia nhan vién y té trong viéc chia sé théng tin
vé 16i va sai sot, dac biét 1a khi ho khéng cam
thdy an toan trong méi trwdng lam viéc.?' Diéu
nay dan dén viéc khong thé phat hién va ngan
chan kip thdi cac sai sét tiém &n, gay ra nhirng
hau qua khéng mong muén cho bénh nhan.

Cang thang nghé nghiép tac dong tiéu cuc
dén “quén ly bénh vién hd tro an toan nguoi
bénh”. Nhiéu nghién clru da cho thy cing
thdng nghé nghiép cGa nhan vién y té cé lién
quan dén gidm s hai long trong cdng viéc, mét
tap trung, gidm kha ndng danh gia va giai quyét
cac van dé lien quan dén an toan ngudi bénh,
gidam kha nang hd trg 1anh dao lam sang va

TCNCYH 167 (6) - 2023

303



TAP CHIi NGHIEN ClPU Y HOC

gidm sy hop tac giba cac nhan vién.? Piéu nay
c6 thé dan dén viéc Ianh dao Iam sang khong
danh gia dung mirc d6 wu tién va quan trong
clia viéc cai tién an toan nguoi bénh, gay anh
hwdng xau dén qua trinh ra quyét dinh va hanh
doéng trong viéc cai tién an toan ngudi bénh.
Mot sé diém han ché trong nghién ciru
clia chung t6i cling c6 han ché khi tién hanh
& mot bénh vién chuyén khoa ho hap thay vi
bénh vién da khoa. Do d6, mot sb dac diém
vé sy cang thang cong viéc & mot bénh vién
chuyén khoa c6 thé khac v&i cac bénh vién
da khoa, cac trung tam y té hodc tram y té xa/
phwdng/ thi trAn. Chinh vi thé cac nghién ciru
trong twong lai nén can nhac khao sat & nhiéu
bénh vién, dac biét la cac bénh vién da khoa,
phong kham da khoa/ chuyén khoa, cac trung
tam y té va cac tram y té. Ngoai ra, do cach han
ché vé ngudn lwc nghién clru va thoi gian tién
hanh nén chang ti st dung thiét ké nghién ciru
cat ngang mo ta. Ching tdi nhin nhan thiét ké
nghién clru cét ngang la chwa di manh dé két
luan vé& méi lién hé nhan qué gitra cang thang
nghé nghiép va van hoa an toan nguwdi bénh.
Chinh vi thé, ching t6i d& nghi cac nghién ctu
trong twong lai can dwoc tién hanh véi cac thiét
ké nghién ciru theo ddi hodc do lwong 18p lai dé
lam rd mdi lién hé nhan quéa gitra cang thang
nghé nghiép va van hoa an toan ngudi bénh.

V. KET LUAN

Nghién ctru trén 390 nhan vién y té tai Bénh
vién Pham Ngoc Thach cho thdy cé 15% nhan
vién y t& cé caéng thdng nghé nghiép tir nhe
dén nghiém trong. Diém van hoa an toan ngudi
bénh trung binh 1a 3,13, v&i do léch chuan la
0,36. Cang thang nghé nghiép gay ra sy gidm
van hod an toan nguwoi bénh. Ba khia canh cla
van hoda an toan ngwdi bénh bj anh hwédng béi
cang thdng nghé nghiép: 1am viéc nhém, truyén
théng vé 16i va su hd tro ciia quan ly bénh vién
ddi v&i an toan ngwdi bénh. Cac bénh vién nén

xem xét viéc trién khai cac giai phap giam cang
thang noi lam viéc nhw mét yéu té quan trong
trong viéc thuc déy van hoéa an toan bénh nhan
trong chdm soc strc khde, diéu nay cé thé anh
hwéng trwc tiép dén sirc khée va sw hai long
cla ngwdi bénh.

TAI LIEU THAM KHAO

1. WHO. Global patient safety action plan
2021-2030: Towards eliminating avoidable
harm in health care. World Health Organization
Geneva; 2021.

2. Leape L. Going Global: The World
Health Organization. In: Leape LL, ed. Making
Healthcare Safe: The Story of the Patient Safety
Movement. Springer International Publishing;
2021: 215-229.

3. Abusalem S, et al. The Relationship
Between Culture of Safety and Rate of Adverse
Events in Long-Term Care Facilities. J Patient
Saf. 2021; 17(4): 299-304. doi:10.1097/
pts.0000000000000587.

4. Afshar PJ, et al. The relationship between
patient safety culture with patient satisfaction
and hospital performance in Shafa Hospital
of Kerman in 2020. Journal of education and
health promotion. 2021; 10:455. doi:10.4103/
jehp.jehp_1650_20.

5. Kang R, et al. Association of Hospital
Employee Satisfaction with Patient Safety and
Satisfaction within Veterans Affairs Medical
Centers. The American journal of medicine.
Apr 2019; 132(4): 530-534.e1. doi:10.1016/].
amjmed.2018.11.031.

6. Zhang M, et al. Physical relaxation for
occupational stress in healthcare workers: A
systematic review and network meta-analysis
of randomized controlled trials. Journal of
Occupational Health. 2021; 63(1): e12243.
doi:10.1002/1348-9585.12243.

7. Salari, et al. The prevalence of stress,

304

TCNCYH 167 (6) - 2023



anxiety and depression within front-line
healthcare workers caring for COVID-19
patients: a systematic review and meta-
regression. Human resources for health. Dec
17 2020; 18(1): 100. doi:10.1186/s12960-020-

00544-1.

8. Asefzadeh S, et al. Patient safety culture
and job stress among nurses in Mazandaran,
Iran. Electronic physician. Dec 2017; 9(12):
6010-6016. doi:10.19082/6010.

9. Poursadegiyan, et al. Investigation of
the relationship between the safety climate
and occupational fatigue among the nurses
of educational hospitals in Zabol. Journal of
education and health promotion. 2020; 9:238.
doi:10.4103/jehp.jehp_309_20.

10. Tran, et al. Validation of the depression
anxiety stress scales (DASS) 21 as a screening
instrument for depression and anxiety in a
rural community-based cohort of northern
Vietnamese women. BMC Psychiatry. Jan 12
2013; 13:24. doi:10.1186/1471-244x-13-24.

11. Le Minh Thi Hong, et al. Reliability,
convergent validity and factor structure of
the DASS-21 in a sample of Vietnamese
adolescents. PloS one. 2017; 12(7): e0180557.
doi:10.1371/journal.pone.0180557.

12. Agency for Healthcare Research and
Quality. Hospital Survey on Patient Safety
Culture. Content last reviewed March 2023.
Agency for Healthcare Research and Quality,.
Accessed 20/04/2023, https://www.ahrg.gov/
sops/surveys/hospital/index.html.

13. Wu Y, et al. Cross-cultural adaptation and
validation of the Chinese version of the revised
surveys on patient safety culture™ (SOPS®)
hospital survey 2.0. BMC Nursing. 2022/12/26
2022; 21(1): 369. doi:10.1186/s12912-022-
01142-3.

14. Lovibond SH, Lovibond PF. Manual

TAP CHI NGHIEN ClPU Y HOC

for the depression anxiety stress scales.
Psychology Foundation of Australia; 1996.

15. Vi Thj Cuc, va céng sw. Tinh trang cang
thdng ctia nhan vién y té tai mot sé bénh vién
diéu tri bénh nhan COVID-19 tai Thanh phd
H6 Chi Minh nam 2021. Tap chi Y hoc Viét
Nam. 01/08 2022; 508(2) doi:10.51298/vm;.
v508i2.1629.

16. Bui H6ng Cam, Ngdé Thi Thuy. Cang
thdng & nhan vién y té tai trung tam y té va
tram y t& phwong/xd & Thanh phé H6 Chi
Minh nam 2022 va cac yéu t6 nghé nghiép lién
quan. Tap chi Nghién cteu Y hoc. 01/30 2023;
160(12V2): 282-290. doi:10.52852/tcncyh.
v160i12V2.1286.

17. Phannavong Oulyna, va cdng sw. Cang
thdng nghé nghiép ctia nhan vién y té tai bénh
vién tinh Xiéng- Khodng, Lao, nam 2020.
Tap chi Y hoc Viét Nam. 07/21 2021; 501(2)
doi:10.51298/vmj.v501i2.531.

18. Poursadeqgiyan Mohsen, et al.
Investigation of the relationship between the
safety climate and occupational fatigue among
the nurses of educational hospitals in Zabol.
Original Article. Journal of education and health
promotion. January 1, 2020 2020; 9(1): 238-

238. doi:10.4103/jehp.jehp_309_20.

19. Yalgin Akgul G, Aksoy N. The
Relationship Between Organizational Stress
Levels and Patient Safety Attitudes in Operating
Room Staff. Journal of PeriAnesthesia
Nursing. 2021; 36(5): 499-506. doi:10.1016/j.
jopan.2020.11.002.

20. Keykaleh, et al. The Relationship
between Nurse’s Job Stress and Patient Safety.
Open access Macedonian journal of medical
sciences. Nov 25 2018; 6(11): 2228-2232.
doi:10.3889/0amjms.2018.351.

21.Zabin LM, et al. The relationship between
job stress and patient safety culture among

TCNCYH 167 (6) - 2023

305



TAP CHIi NGHIEN ClPU Y HOC

nurses: a systematic review. BMC Nursing.
2023/02/13 2023; 22(1): 39. doi:10.1186/
$12912-023-01198-9.

22. Aouicha W, et al. Evaluation of the
Impact of Intraoperative Distractions on
Teamwork, Stress, and Workload. The Journal
of surgical research. Mar 2021; 259: 465-472.
doi:10.1016/j.jss.2020.09.006.

An Urgent Global Public Health Priority. Front
Public Health. 2021; 9:679397. doi:10.3389/
fpubh.2021.679397.

24, Said, et al. Occupational stress, job
satisfaction, and intent to leave: nurses working
on front lines during COVID-19 pandemic in
Zagazig City, Egypt. Environmental science
and pollution research international. Feb 2021;

23. Sevold, et al. Prioritizing the Mental 28(7): 8791-8801. doi:10.1007/s11356-020-
Health and Well-Being of Healthcare Workers: 11235-8.
Summary

OCCUPATIONAL STRESS AND PATIENT SAFETY CULTURE
AT PHAM NGOC THACH HOSPITAL, IN 2022

Previous research has shown that over 45% of healthcare workers exhibit signs of stress, but the
impact of healthcare workers' stress on patient safety culture remains unclear. The aim of this study
is to determine the relationship between occupational stress and patient safety culture at Pham Ngoc
Thach Hospital in 2022. A cross-sectional study was conducted among 390 healthcare workers,
with data collected in November 2022 using the Vietnamese-translated HSOPSC version 2.0 tool
(with Cronbach's Alpha ranging from 0.68 to 0.93) and DASS-21-S. The results showed that 15%
of healthcare workers experienced mild to severe levels of occupational stress; the PSC score was
3.13 with a standard deviation of 0.36 (on a 5-point Likert scale). Higher occupational stress was
found to decrease overall patient safety culture. Specifically, occupational stress negatively affected
three areas of patient safety: teamwork, error communication, and hospital management support for
patient safety. This study suggests that reducing stress for healthcare workers may be a strategy to
improve patient safety culture.

Keywords: Patient safety, occupational stress, HSOPSC, DASS-21.
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