TAP CHi NGHIEN CPU Y HOC

SU HAI LONG CUA NGU Ol DAN
VE CHUONG TRINH KHAM BENH TINH NGUYEN CUA
TRUONG DAI HOC Y HA NOI TAI XA CAM LUONG,
HUYEN CAM THUY, TINH THANH HOA NAM 2023

Lé Thi Ngoc Anh*, Nguyén Diép Anh, Tran Ngoc Anh
Nguyén Thi Van Dung, Pham Thi Lan Thanh
Phéan hiéu Truong Pai Hoc Y Ha N§i

Sw hai Iong ctia ngudi bénh la mét trong nhiing tiéu chi quan trong trong viéc danh gia uy tin, chét luong
phuc vu cia dich vu y té, déng thoi la thuéc do phédn anh két qué dau ra cua céc dich vu y té. Nghién ctru
nham mé ta sw hai long ctia ngudi dén vé chuong trinh khdm bénh tinh nguyén cta Truwong Pai hoc Y Ha
Néi tai x4 Cédm Luong, huyén Cam Thdy, tinh Thanh Héa ndm 2023. Nghién citru mé té cét ngang trén 81
nguoi dan dén kham bénh mién phi tai xa Cdm Lwong, huyén Cam Thuy, tinh Thanh Hoda. B céu héi duoc
x4y dung va chinh stra dwa trén quyét dinh sé 4939/QP-BYT ngay 15 thang 9 ndm 2016: Quyét dinh phé
duyét ké hoach trién khai dé an do luong sw hai long ctia ngudi dan déi véi dich vu y té cong. Két qué cho
thay diém trung binh mirc d6 hai long chung cta nguoi dan dén khém bénh mién phi la 4,75/5 diém, trong
do ty Ié hai long cta ngwoi dan danh gia chung trong toan b cac khau cua chwong trinh dat 100%. Trong
d6, nguoi dén hai long nhét & khau thuc hién can Iam sang (4,87 + 0,34 diém) va hai long thép nhét & khau
tiép can truyén théng chuong trinh (4,69 + 0,64 diém). Két qua nghién ctru nay da gép phén gitp céac té chirc
tinh nguyén cé thém co sé xay dung nén tang chién lwoc, ddm bao tét cong tac tb chirc cac chuong trinh
kham bénh tinh nguyén nhdm tang sw hai long cla ngudi dan va giam génh nang bénh tat cho nganh y té.

Tir khoa: Hai long ngwei dan, kham bénh mién phi.

I. DAT VAN PE

Theo T chirc Y té Thé gi¢i (WHO), chét
lwong dich vu y té anh hwdng dén sy hai long
clia ngwoi bénh va sy hai long clia ngudi bénh
cling c6 thé danh gia dwoc hiéu qua cla cac
dich vu y t&." Sy hai long cta ngudi bénh la
mét trong nhirng tiéu chi quan trong trong danh
gia uy tin, chat lwong phuc vu cla dich vu y té,
la thwéc do phan anh két qua dau ra cla cac
dich vu y té. Bang chirng t&» mét nghién clu
danh gia cé hé thdng cta Doyle C va cong sw
cho thay sw hai ldng ctia ngudi bénh cé sy anh
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hwéng tich cwe dén sy an toan, mirc do hiéu
qua lam sang, viéc tuan tha diéu tri theo khuyén
nghi va viéc str dung cac dich vu sang loc cla
ngwoi bénh.? Cac nghién cu khac ciling da
chi ra réng sw hai ldng cGia ngudi bénh cé anh
hwéng tich cwc dén két qua diéu tri clia nguodi
bénh.? Tai Viét Nam, vao ndm 2016 Bo Y té da
ban hanh Quyét dinh sb 6858/QD-BYT “B6 tiéu
chi chat lwong bénh vién Viét Nam” bao gdm 83
tiéu chi thi trong do6 c6 19 tiéu chi hwdng téi viéc
danh gia sw hai long clia nguwdi bénh.* Theo
nghién ctru cta Vi Van Du va cong sw tai Bénh
vién Phu san Trung wong cho thdy mic diém
vé sy hai long trung binh cla nguwdi bénh la
3,92, twong ng 1a mirc d6 hai long t6t.5 Nhom
tac gid Nguyén Huy Ngoc khao sat tai Bénh
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vién Nhi Béng 2 ndm 2023 ciing cho thay ty I&
hai long clia ngwdi bénh dat 94,4% véi diém
trung binh la 4,47.5 Ngoai nhirng dich vy kham
bénh tai cac co s& y té, nhiéu chwong trinh
kham bénh tinh nguyén da dwoc trién khai va
t6 chirc nham hd tro' nhixng ngwdi dan & ving
sau, viing xa ¢c6 co’ hdi dwoc tiép can cham séc
strc khde ban dau mién phi. Cac chuwong trinh
dwoc thwe hién béi déi ngl y bac siva cac sinh
vién tinh nguyén trong khéi nganh strc khde
véi muc dich sang loc, phong chéng céac yéu td
nguy co, dy phong va phat hién sém cac bénh
ly khéng lay nhiém cho ngudi dan. Nghién ciru
mo t& sy hai long cla ngudi dan vé chuong
trinh kham bénh tinh nguyén rat hiém. Chung
t6i nhan thay sy hai long cia ngudi dan dbi voi
cac chwong trinh khdm bénh tinh nguyén rat
quan trong nham cung cép cac thong tin cé gia
tri va cai thién vé cac chuong trinh kham bénh
mién phi sau nay, khac phuc cac thiéu sét va
nang cao quy trinh té chirc, chdm séc strc khde
tinh nguyén cho ngu&i dan. Do vay, nghién ctru
nay duwoc thye hién véi muc tiéu: M6 ta sw hai
Iong clia nguoi dan vé chuong trinh kham bénh
tinh nguyén cta Triong Dai hoc Y Ha Noéi tai
x& Cam Lwong, huyén Cém Thay, tinh Thanh
Héa ndm 2023 dé tim hiéu sau hon trong linh
vC nay.

Il. DOI TWONG VA PHUONG PHAP
1. Déi twong

Tiéu chuén Iwa chon

Toan bd nguwdi dan tham gia chwong trinh
kham bénh tinh nguyén cta Trwdng Dai hoc Y
Ha Noi tai x4 Cadm Lwong, huyén Cam Thay,
tinh Thanh Héa nam 2023

Tiéu chuén loai trer

Nguwoi dan dén kham bénh nhuwng tir chéi
tham gia nghién ctu.
2. Phwong phap

Thoi gian va dia diém nghién cteu

- Thoi gian nghién ctru: Twr thang 7/2023

TAP CHi NGHIEN CU’U Y HOC

dén hét thang 11/2023.

- Thoi gian thu thap mau: trong ngay 12/8
dién ra chwong trinh kham bénh tinh nguyén tai
x& Cam Lwong, huyén C&m Thay, tinh Thanh
Héa.

- Dia diém nghién cru: Xa Cam Luwong,
huyén Cam Thuy, tinh Thanh Hoa.

Thiét ké nghién ctru: mo ta cét ngang.

C& mau nghién cteu

- C& mau: toan bo ngwdi dan du tiéu chuan
lwa chon tai chwong trinh kham bénh tinh
nguyén tai x4 Cdm Lwong, huyén Cam Thuy,
tinh Thanh Hod, thuc té chang t6i thu thap
duwoc 81 nguwdi dan tham gia dat tiéu chuén.

- Cach chon mau: chon m4u thuan tién.

Bién sb/chi s6 nghién ctru

- Tudi cta déi twong nghién ctru 1a bién sb
lién tuc, tinh t&¥ ndm sinh cla ngudi dan dén
nam tién hanh nghién ctru la nam 2023.

- Gi¢i tinh sinh hoc la bién sb nhi gia, chia
lam 2 gia tri nam va nib.

- Tudi 12 bién sé lién tuc, dwoc chia thanh 5
nhém tudi: 30 - 40; 40 - 50; 50 - 60; 60 - 70 va
>70.

- Nghé nghiép 1a bién danh muc, gém 3
nhom: céng vién chirc; lam rudng; khac (budn
ban, hwu tri, cdng nhan).

- Trinh @6 hoc van 1a bién sé th tw, chia lam
4 gia tri: Khoéng di hoc; Hoc dén cép 1; Hoc dén
cép 2; Hoc dén cép 3; Trung cép trd lén.

- DPanh gia sy hai long cla nguoi dan vé
chwong trinh kham bénh tinh nguyén gém 8
phan:

+ Khau tiép can truyén thdng chwong trinh.

+ Khau don tiép: Buoc huwéng dan vé quy
trinh kham bénh; Thoi gian dén lwot tham kham;
Pwoc cham séc, ho tro khi dén Iwot kham.

+ Khau kham sang loc.

+ Khau kham tdng quat: Tham kham cla
bac si; Sw giai thich va tw van cla bac si.

+ Khau thyc hién can lam sang.
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+ Khau phat thuéc.

+ Co s& vat chat: Thiét bi y té va thubc; Co
s& vat chat khac (ghé, o, quat...).

+ Danh gia chung: Thai d6 cla bac si, sinh
vién; Dap ng dwoc mong doi; Quay lai vao
chwong trinh tiép theo.

Thang do Likert vé mtc hai ldng cla ngudi
dan dbi véi trng muc dwoc ap dung véi thang
diém tlr 1 diém dén 5 diém (R4t khong hai long
- R4t hai long). Trong d6, 1 la R4t khong hai
Iong, 2 la Khong hai long; 3 [a Binh thwong; 4 la
Hai Iong; 5 1a Rt hai long.

Quy wéc dwa trén gia tri trung binh cla
thang do Anderson (1988): Rat khéng hai long
(1,00 - 1,80); Khong hai long (1,81 - 2,60); Binh
thwong (2,61 - 3,40); Hai long (3,41 - 4,20); R4t
hai long (4,21 - 5,00).”

Céng cu thu thap d liéu

S dung B6 cau hdi dwa trén Quyét dinh sb
4939/QD-BYT ngay 15 thang 9 nam 2016 cla
Bo trwdng Bo Y té vé do lwong sw hai long cua
ngudi bénh dbi véi dich vu y té cong giai doan
2016-2020), bd cau héi gébm 39 cau hdi gébm:
phan théng tin vé dbi twong (gidi tinh, tudi, sé
dién thoai, tbng s6 ngay nam vién, cé st dung
thé bao hiém y té hay khong), phan danh gia
viéc s dung dich vu y t& gdm 34 cau héi gébm:
Kh& nang tiép can (5 cau hdi), Sw minh bach
thong tin va tha tuc kham bénh, diéu tri (5 cau
h&i), Co s& vat chat va phwong tién phuc vu
ngwoi bénh (9 cau héi), Thai dé rng xtr, nang
lwc chuy&n mén clia nhan vién y té (7 cau héi),
Két qua cung cép dich vu (5 cau héi), Panh gia
chung (2 cau hai), va y kién khac (1 cau hoi).t

B6 cau hai clia chung t6i dwoc chinh stra
va bb sung dé phu hop véi chwong trinh kham
bénh tinh nguyén tai tinh Thanh Hoda. Bo cau
hai gébm 2 phan: phan théng tin ctia déi twong
nghién ctu gdm 8 cau héi, phan danh gia sw
hai long clia ngwoi dan vé chwong trinh gébm
14 cau héi gébm: khau tiép can truyén thong

chwong trinh gdm 1 cau héi, khau don tiép gdm
3 cau héi, khau kham sang loc gém 1 cau héi,
khau kham tdng quat gdm 2 cau hdi, khau thyc
hién can lam sang gébm 1 cau hdi, khau phat
thubc gdbm 1 cau hdi, co s& vat chat gém 2 cau
héi va muc danh gia chung gém 3 cau héi. Téng
cdng bang cau hdi gdm 22 cau héi.

Phwong phap thu thap théng tin

Nghién clru vién s dung bang cau hdi
phdng van tryc tiép sau khi nguwdi dan tham gia
tht cd cac khau clia chwong trinh kham bénh
tinh nguyén.

Xwr ly va phan tich sé liéu

Sau khi thu thap, nghién ctu x& ly ban dau
bang phdn mém Microsoft Excel 365, tiép tuc
phan tich bdng phan mém STATA 16, sb liéu
dinh lwong duoc xi ly bang cac phuong phap
thdng ké: tinh tn suét, ty 1& %.
3. bao dirc nghién ciru

Nghién clru dwoc sy déng y cta Doan
TNCS Hé Chi Minh Truwéng Dai hoc Y Ha Noi
va Lién Chi doan Phan hiéu Truwdng Dai hoc
Y Ha Noi. Trwéc khi tham gia nghién ciru, tat
ca cac dbéi twong nghién clru sé dwoc cung
cép thong tin rd rang lién quan dén muc tiéu
va ndi dung nghién ctru. Déi twong tw nguyén
tham gia vao nghién ctru, dwoc quyén rat khoi
nghién ctru. Céc théng tin thu thap duoc tat ca
cac dbi twong chi phuc vu cho muc dich nghién
ctru va hoan toan dwoc gilr bi mat.

lll. KET QUA

1. DPac diém thong tin chung cta déi twong
nghién clru

Nghién ctu nay cho thay téng c6 81 nguoi
tham gia, trong d6 nam chiém 30,86%, nir
chiém 69,14%. Phan I&n ngudi tham gia thudc
dan téc Mwong chiém 79,01%. Ngudi tham gia
thuéc dd tudi ttr 50 - 60 chiém ty 1& cao nhéat
40,74%. Da sb ngudi tham gia lam rudng,
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chiém 75,31%. Trinh d6 hoc van cla ngudi tham gia chd yéu hoc dén cp 2, chiém 44,44%.
Bang 1. Dac diém dan sé hoc cua déi twong nghién ciru (n = 81)

S6 lwong Ti 1& (%)

Gidi tinh

Nam 25 30,86

N 56 69,14
Dan téc

Kinh 16 19,75

Mudng 64 79,01

Thé 1 1,23
Tuéi

30-40 3 3,70

40-50 9 11,11

50 - 60 33 40,74

60-70 21 25,93

>70 15 18,52
Nghé nghiép

Cbng vién chirc 6 7,41

Lam rudng 61 75,31

Khac (bubn ban, hwu tri, céng nhan) 14 17,28
Trinh d6 hoc vén

Khbng di hoc 1 1,23

Hoc dén cép 1 17 20,99

Hoc dén cép 2 36 44,44

Hoc dén cap 3 16 19,75

Trung cép trd 1én 11 13,58

|

/

4

92,59 /

7z Co ;Khéng
Biéu do 1. Biéu dé mé ta thwc trang tham gia bao hiém y té
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Nguw&i tham gia nghién ctru phan 16n tham gia bao hiém y té chiém 7,41%.
gia bao hiém y té chiém 92,59%, khong tham

H& nghéo ©1HG can ngheo [ Khdng thubéc hd gia dinh chinh sach

Biéu d6 2. Biéu dd mé ta thwe trang gia dinh thudc chinh sach xa hoi

Ngudi tham gia nghién ctru phan Ién khéng h6é nghéo chiém 4,94%.
thudc gia dinh thudc chinh sach xa héi, chiém 2. M6 ta sw hai long cta ngwoi dan vé

Bang 2. Sw hai long ctia ngwei dan vé chwong trinh kham bénh tinh nguyén

Ty lé hai long cua

Noi dung TB +SD ngui dan (%)
Khau tiép can truyén théng chuong trinh 4,69 + 0,64 96,30
Khéau tiép don 474 +0,45 100
Puoc hwdng dan vé quy trinh kham bénh 4,72 + 0,55 95,06
Thoi gian dén lwot thdm kham 4,75+ 0,46 98,77
Puwoc cham séc, hd tro khi dén lwot kham 4,77 £ 0,58 98,77
Khéu kham sang loc 4,73 +0,59 98,77
Khéau kham téng quét 4,76 + 0,47 98,77
Tham kham clia bac st 4,75+ 0,58 98,77
Sw gidi thich va tw van cla bac si 4,77 +£0,48 97,53
Khéau thuc hién cén lam sang 4,87 +£0,34 100
Khau phét thuéc 4,72 +0,68 98,77
Co sé vét chét 4,73+0,45 100
Thiét bi y té va thubc 4,70+ 0,51 97,53
Co s& vat chat khac (ghé, 6, quat...) 475 +0,43 100
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Ty Ié hai long cua

No6i dun TB+SD
; g ngwei dan (%)
Danh gia chung 4,83 + 0,36 100
Thai dé cta bac sT, sinh vién 4,83 +£0,38 100
bap rng dwoc mong doi 4,79 +£0,49 98,77
Quay lai vao chwong trinh tiép theo 4,86 + 0,34 100
Trung binh sw hai long ngudi dan vé dich vu
) . 4,75+0,40 100
kham bénh
Khau tiép don 4,74
Khau kham sang loc 4,73
Khau kham téng quat 4,76
Khéau thyre hién can I‘ﬁm 4.87
sang y
Khau phat thudc 4,72
Co s& vat chét 4,73
Panh gia chung 4,83
0 1 2 3 4 5

Biéu dé 3. M6 ta sw hai Iong ctia ngwoi dan vé chwong trinh kham bénh tinh nguyén

Phan I&n ngwdi tham gia nghién ctu danh
gia cac khau clia chwong trinh kham bénh tinh
nguyén 1a rat tét: khau tiép can truyén théng
chwong trinh (4,69 + 0,64), khau dén tiép (4,74
+0,45), khau kham sang loc (4,73 £ 0,59), khau
kham tdng quat (4,76 + 0,47), khau thwc hién
can lam sang (4,87 + 0,34), khau phat thuéc
(4,72 £ 0,68), co s& vat chat (4,73 £ 0,45), danh
gia chung (4,83 * 0,36). Da sb ngudi tham gia
nghién ctru danh gia trung binh sy hai long vé
chwong trinh kham bénh tinh nguyén la rat tét
(4,75 £ 0,40). Ty Ié hai long clia ngwoi dan cla
cac khau trong chuwong trinh déu rat cao (>
95%); khau tiép don, khau thuwc hién can lam
sang, co s& vat chat va danh gia chung trong

chwong trinh kham bénh tinh nguyén dat ty 1é
hai long tuyét dbi (100%).

IV. BAN LUAN

Nghién cru nay cho thay ty & nguwoi dan
dén kham tai chwong trinh khdm bénh tinh
nguyén da dang vé do tudi, cao nhat 1a nhom
50 - 60 tudi (40,74%) va ngwoi tham gia 1a niv
gi¢i chiém ty 1& cao nhéat (69,14%). Tuwong tw
nghién ctvu cta Tran Thi Ly (2021) danh gia
s hai long cla diéu tri ngwdi bénh noi tru tai
bénh vién Viét - Nhat.® Trong nghién ctru cua
chung toi, ty 1& déi twong thude hd nghéo va
can ngheo la 11,1%, cao hon so v&i nghién
ctru cla V& Thi Kim Anh (2022) vé sy hai long
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cla nguwoi bénh kham bénh tai tramy té cac xa
thuéc huyén Bau Bang, Binh Duwong (2,6%).1°
Ty 1&é ngwdi dan tham gia bao hiém y té dén
tham gia chwong trinh kham bénh tinh nguyén
la 92,6%, cao hon so v&i nghién clru ctia Tran
Thi Ly (2021) c6 ty 1€ ngwdi bénh ndi tri tham
gia bdo hiém y té 1a (78,2%).° Piéu nay cho
thdy, méc du & viing sau vung xa nhwng ngudi
dan luén cé y thirc tham gia bdo hiém y t& dé
du phong cho céac trwdng hop xau vé strc khde
trong twong lai.

Nghién ctu cta ching téi cho thay tat ca
cac khau trong chwong trinh déu dwoc nguoi
dan danh gia cao, c6 diém trung binh & muirc
rat hai long (4,75 + 0,40) vdi ty |& hai long trong
cac khau dat ty 1& rat tot (> 95%). Két qua nay
cao hon so v&i nghién cru clla nhém tac gia
Chau Hoc Khiém vé khéo sat sw hai long vé
viéc cap phat thudc cho bénh nhan ngoai tri co
bao hiém y té tai trung tam y té huyén Phuwéc
Long nam 2022 (4,110 £ 0,771)."

Ngoai ra, nghién ctru cho thdy cong tac thuc
hién can lam sang c6 mirc diém cao nhéat (4,87
+ 0,34) v6&i s hai long clia ngwoi dan dat ty 1&
tuyét ddi (100%). Yéu té dwoc danh gia thap
nhéat |a ndi dung tiép can truyén théng chuong
trinh (4,69 + 0,64), v&i ty I& hai long dat 96,3%.
Mtrc dd hai long cla nguwdi dan vé khau tiép
don dwoc danh gia rat hai long (4,74 + 0,45).
Diéu nay cho thdy khau don tiép nguwdi dan
trong chwong trinh kham bénh tinh nguyén da
dwoc té chire tét, tao cho ngwdi dan khong gian
thodi mai khi tham gia chwong trinh. M&c d6
hai long clia ngudi dan dbi voi thai dd va nang
lwc chuyén mén cta nhan vién y té trong cac
khau kham sang loc, kham tdéng quat va thuc
hién can lam sang déu dwoc danh gia rat hai
long véi diém trung binh Ian lwot 14 4,73 £ 0,59;
4,76 + 0,47; 4,87 £ 0,34. Khi so sanh m(rc dd
hai ldbng nghién ctru nay la cao hon ca so vé&i
cac nghién ctru dugce thwe hién tai cac bénh

vién y té trén cad nuéc.'’2" Sy khac biét nay
dwoc gidi thich do ¢ong tac kham bénh mién
phi va kham bénh tai méi trwong bénh vién
khac nhau. O bénh vién, nhan vién y té déu
phai tiép xtc v&i sb lwong bénh nhan I6n, phai
viéc duy tri thai d6 dung mwc va dap wng dwoc
ding mong mudn ctia bénh nhan khé khan hon
so v&i viéc kham bénh tinh nguyén trong mét
khoang thoi gian ngén va sé lwong ngwdi dan
khéng qua 1&n.

Nghién clru cta chung tdi cho thdy cong
tac ctia nhan vién y té tai khau phat thubc ciing
dwoc ngwdi dan danh gia 1a rat hai long (4,72
+ 0,67), voi ty 1€ hai long 98,77%, cao hon so
v&i nghién clru clia nhém tac gid Hoang Anh
Tuén tai Bénh vién Quan ddi Trung wong 108
nam 2021 v&i diém trung binh 4,51.'5 Két qua
nay cho thdy nhixng ngudi tham gia kham bénh
mién phi trong chwong trinh ¢6 ti 1& hai long cao
vGi thai dd cla nhan vién y té va chét luong
thudc dwoc nhan tai khau cap phat thubc. Vé
co s& vat chat, mirc d6 hai long clia ngwdi dan
trong chuwong trinh kham bénh tinh nguyén la
4,73 + 0,45. Khi so sanh v&i cac nghién ctru
khac nhw clia cac nhém tac gid Bui Tuan Khoa,
Vi Van Du, Chéu Hoc Khiém thi chwong trinh
nay c6 sy danh gia tét hon.5"2 Va mirc do
hai Iong khi danh gid chung toan chwong trinh
da “dap wng dwoc mong doi” 1a rat cao 4,79
+ 0,49, dat ty |& hai long 98,77%. Khéo sat vé
cau hdi quay tré lai chwong trinh cé diém trung
binh 4,86 + 0,34, v&i ty 1€ hai long clia ngudi
dan 1a 100% cho thay nhirng né lwc td chirc cac
chwong trinh kham bénh mién phi cho ngudi
dan 14 can thiét va can dwoc phat huy.

Két qua cta nghién ctu chinh la dong lwc
cho cac chwong trinh kham bénh tinh nguyén
cla Trwdng Dai hoc Y Ha Nbéi noi riéng va cac
doan tinh nguyén trén ca nwédc néi chung tiép
tuc dwoc trién khai va phat trién, dé nguoi dan
dwoc sang loc bénh tat va cham soc strc khde
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ban dau. Tuy nhién, nghién ctu ca ching toi
con han ché vé sé lwong mau va thoi gian lay
mau. Nguwdi dan tham gia nghién ctru dwoc yéu
cau tra |&i bd cau hdi nghién cliu ngay sau khi
hoan thanh cac quy trinh tham kham. Ngoai
ra, viéc phd bién quy trinh trong phan khao
sat cling chwa that sy sat sao va dé hiéu dén
ngwdi dan. Do do, can khac phuc trong coéng
tac tiép can truyén thong va phd bién ky quy
trinh cho nguwdi dan tham gia tham kham bénh
tinh nguyén.

V. KET LUAN

Nghién clru nay da cho thdy nguwoi dan
rat hai long vé chwong trinh kham bénh tinh
nguyén (danh gia chung: 4,83 + 0,36 diém) (ty
I& hai lIong > 95%). Trong dd, nguwdi dan hai
long nhat & khau thwe hién can 1am sang (4,87
+ 0,34 diém) va it hai lobng nhat & khau tiép can
truyén théng chuwong trinh (4,69 + 0,64 diém).
Ty 1é hai long trong cac khau tiép don, khau
thwe hién can 1am sang, co s& vat chéat, danh
gia chung trong chwong trinh kham bénh tinh
nguyén dat 100%, va ty 1& hai long clia nguoi
dan trong khau tiép can truyén théng chuong
trinh thap nhét véi 96,3%. Két qué nghién ctu
nay da gép phan gilp cac nha quan triy té cling
nhw cac td chirc tinh nguyén cé thém co sé xay
dwng nén tang chién lwoc, ddm bado tét cong
tac té chirc cac chwong trinh kham bénh tinh
nguyén dé gia tdng s hai long clia ngudi dan,
gilp ngudi dan c6 nhiéu co hodi chdm séc sirc
khde ban dau, phat hién sém va gidm bét ganh
nang bénh tat. Nghién ctru nay sé bd sung nhw
mot tai liéu tham khao vé viéc khdo sat sy hai
long cGa ngudi dan déi véi hoat dong kham
bénh tinh nguyén va lam tai liéu tham khao cho
cac nghién ciru tiép theo vé sw hai long. Tuy
nhién, nghién cru dwoc thye hién trén mét dia
phwong, nén kha nang khai quat héa clia thang
do chwa cao. Dé tai dirng lai & viéc danh gia sy
hai long clia ngwoi dan cia mét chwong trinh

TAP CHi NGHIEN CU’U Y HOC

tinh nguyén tai mot xa, can cé thém cac nghién
ctu khac mé rong vé quy mé chwong trinh, thu
hat nhiéu dbi twong xa hdi khac nhau.
L&i cam on

Nhém nghién ctu xin gi 16 cdm on dén
Poan TNCS Hb Chi Minh, Trwong Dai hoc Y Ha
NGi va Lién Chi doan Phan hiéu Trweong Bai hoc
Y Ha Nbi da hé tro va cho phép nhém nghién
ctru thyee hién nghién ctru trong chuwong trinh
kham bénh tinh nguyén va nhém nghién ctru
cling xin cdm on Cau lac bd Nghién ctru Khoa
hoc, Phan hiéu Dai hoc Y Ha Noi da hé tro hoan
thién nghién ctu. Moi té chirc lién quan cam
két khong co bt ki xung dot loi ich lién quan
dén nghién ciru.
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Summary
THE CITIZEN SATISFACTION WITH HANOI MEDICAL UNIVERSITY
VOLUNTARY MEDICAL EXAMINATION PROGRAM
AT CAM LUONG WARD, CAM THUY DISTRICT,
THANH HOA PROVINCE IN 2023

Patient satisfaction is one of the most important criteria for evaluating the prestige and
quality of healthcare services and is a measure that reflects healthcare service outcomes. This
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study aimed to describe citizens’ satisfaction with the Voluntary Medical Examination Program
of Hanoi Medical University at Cam Luong ward, Cam Thuy district, Thanh Hoa province, in
2023. A cross-sectional study was conducted with 81 citizens to obtain basic information about
citizen satisfaction. The questionnaire was developed and modified based on Decision No.
4939/QD-BYT dated September 15, 2016: Decision approving the plan for implementing the
project to measure people's satisfaction with public health services. This study demonstrated
that the average score of citizen satisfaction was 4.75 (5 is the highest score), with the average
satisfaction rate of all stages of the program reaching 100%. Hence, this study indicated that
citizen satisfaction with the Voluntary Medical Examination Program of Hanoi Medical University
is very high. The highest satisfaction score was at the subclinical stage (4.87 = 0.34), and the
lowest was at the communication program stage (4.69 + 0.64). The results of this study provide
additional information for future voluntary health examination programs to develop strategies for
services, ensuring patient satisfaction, thus alleviate medical burden to the national health system.

Keywords: Citizen satisfaction, voluntary medical examination program.
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