TAP CHi NGHIEN CU’U Y HOC

NANG LUC VAN HOA TRONG CHAM SOC
CONG DONG PONG TiNH, SONG TiNH, CHUYEN GIO'1 VA
NANG LU'C PONG CAM CUA SINH VIEN PIEU DUONG

Ton Nir Minh Birc, H6 Duy Binh, Tran Thi Hong Hanh
Lé Thi Thu Hién va Hé Thi Thuy Trang™
Trwong Pai hoc Y — Duoc, Pai hoc Hué

Né&ng luc van héa trong chdm séc céng déng LGBT (LGBT — CC) va néng lwc déng cdm (NLDC) la
hai ndng lwc thiét yéu ctua diéu dwéng (PD) lam viéc trong méi trwdng da vdn héa. Nghién ciru nhdm
tim hiéu LGBT — CC va NLDC trén sinh vién diéu dwéng (SVPD) va céc yéu té lién quan. Thiét ké
nghién ctru mé ta cét ngang dwoc ép dung trén 263 SVPD ndm thir 3 va 4 tai Trwong Pai hoc Y-Duoc,
Dai hoc Hué ndm 2024. Két qua diém trung binh LGBT - CC va NLDC cia SVPD lan ot 1a 4,48 + 0,53
va 3,59 + 0,41, déu & murc trung binh. Cé méi twong quan thuan gitta LGBT - CC va NLBC (p < 0,001).
Céc yéu té dw doén LGBT - CC bao gém: NLDC, tan suét truy cdp mang xa héi lién quan dén céng
déng LGBTQ+, tan suét tiép xic véi nguwdi LGBTQ+, ndng lwc thwc hanh 1ém sang (NLTHLS) véi p <

0,001. Vi vay, cac chwong trinh can thiép nham néng cao ndng luc thiét yéu nay cho SVBD la cén thiét.

Tir khéa: Nang lwc van héa, cong déong LGBTQ+, néng lwe dong cam, sinh vién diéu dwéng.

I. DAT VAN DE

Cong ddng ngudi ddng tinh, song tinh va
chuyén gi¢i (LGBT) c6 nhitng nhu ciu cham
soc stre khoe kha dac thu. Theo Ayhan va céng
sw (cs) (2020), cong déng nay cé nguy co' vé
strc khde tam than, bénh man tinh va tw to
cao hon."2 Ngoai ra, ndi lo s’ bi phan biét ddi
x, sy thiéu kién thire, thiéu hiéu biét cia cac
nhan vién y té vé chdm séc strc khde cho cong
ddng LGBT ciling dan dén nhirng rao can trong
cham séc stre khde cho nhirng dbi twong nay.23
Chinh vi vay, viéc trang bi cho nhan vién y té
ndi chung va diéu dwéng ndi riéng vé nang luc
van héa trong chdm séc strc khde cong déng
ngwdi LGBT la rat quan trong, gép phan cham
séc stre khde t6i wu cling nhw gidm sw bt binh
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dang trong viéc tiép can cac dich vu strc khde.*

Nang Iwc van hoa trong cham soéc strc khde
la n&ng lwc dwoc phat trién dan dan clha cac
diéu duwéng dé cung cép dich vu chadm séc sirc
khde an toan va chét lwong cho khach hang
thudc cac nén van hoa khac nhau.’ Cac thudc
tinh xac dinh clia nang lwc van hoéa trong cham
séc la nhan thire van héa (cultural awareness),
s nhay cdm vé& van héa (cultural sensitivity),
kién thirc van hoa (cultural knowledge), va kj
n&ng van hoéa (cultural skills); Tién dé 1a sw da
dang van hoa, sy tiép xtc va twong tac vén héa
va sw chuén bj théng qua gido duc vin hoa.t
Nang lwc van héa trong chdm séc diéu dudng
l& mot ndng lwe thiét yéu clia ngudi diéu duéng
hién dai lam viéc trong méi trdng da van hoéa.”
Do d9, viéc xay dwng nang lyc van héa trong
cham séc diéu dwéng néi chung va cham séc
coéng ddng ngwdi LGBT néi riéng cho sinh vién
diéu dwdng (SVDD) la mét nhu cau cép thiét
trong gido duc diéu dwéng.

TCNCYH 188 (3) - 2025

249



TAP CHi NGHIEN CPU Y HOC

Nang Ilwc ddng cdm (compassion
competence) dwoc dinh nghia la nhan thic sau
sac va mong mudn manh mé cb gang lam giadm
b&t dau khd ctia ngwdi khac.® Trong thwe hanh
diéu dwdng, ndng lwc ddng cadm la sy két nbi va
giao tiép v&i bénh nhan mét cach cadm théng,
v&i s thau hiéu va nhay cadm.® Khi nguoi diéu
duéng hiéu dwoc nhivng khé khan vé thé chét,
tinh than va cdm xuc ctia nguwdi bénh, ndng luc
ddng cam cé thé giup diéu dwdng phan &ng tét
hon vé&i nhu ciu cla ho t&» d6 nang cao sy hai
long clia bénh nhan véi dich vu diéu dwéng.™
Nang lwc ddng cdm la mot phadm chét thiét yéu
ddi voi diéu duwdng va la mot phan quan trong
gilp sinh vién diéu dwdng hiéu duwgc ndi dau
cla bénh nhan trong thwc hanh lam sang va
giup ho vwot qua can bénh.™ Nghién ctru cho
thdy nang lwc ddng cdm cla sinh vién diéu
dwdng cang cao thi nang lwc van héa cia ho
cang cao.'2 Tuy nhién, chwa c6 nghién ctru nao
xac dinh &nh huwéng cta nang lwc déng cam
dén nang lwc van hda trong cham séc strc khde
dbi v&i cong dong LGBTQ+.

Nghién ctru vé ndng lwc van héa trong cham
séc cdng déng LGBT va ning lwc ddng cadm
cla sinh vién diéu duéng |a can thiét, tuy nhién
trong khuén khé tim kiém cuta chung téi, cac
nghién ctru vé chd dé nay & Viét Nam con rat
han ché. Nghién ctru tim hiéu vé nang luc van
héa trong cham séc strc khde cong dong LGBT
(LGBT - CC) va nang lwc ddng cdm trén SVBD
gop phan xac dinh dwoc ndng lwc hién tai cla
sinh vién, t&r dé cung cap co sé& khoa hoc gitp
dinh hwéng nhirng can thiép cu thé nhdm nang
cao chat lwong dao tao diéu dwdng trong twong
lai. Vi vay ching toi thuc hién dé tai “Nang luc
van héa trong chdm séc strc khée déi véi cong
dbng déng tinh, song tinh, chuyén giéi (LGBT)
va méi lién quan dén nang luc déng cdm cla
sinh vién diéu dudng” véi cac muc tiéu: (1) Tim
hiéu néng luc vén héa trong chdm séc strc khée

dbi véi cong déng LGBT va néang luc déng cam
cta sinh vién diéu dudng tai Truong Pai hoc
Y - Duoc, Pai hoc Hué; (2) M6 td mot sé yéu
t6 lién quan dén nang luc vdn héa trong chdm
séc céng déng LGBT ctia nhém déi tuong trén.

Il. DOl TWONG VA PHUONG PHAP

1. Déi twong

SVBD dai hoc chinh quy nam tho 3 va 4 tai
Trwéng Pai hoc Y - Duoc, Dai hoc Hué.

Tiéu chuén Iwa chon: SVPD dai hoc chinh
quy nam thr 3 va 4 tai Treong Dai hoc Y - Duoc,
Dai hoc Hué dong y tham gia nghién curu.

Tiéu chuan loai trte: Sinh vién véng mat
trong thoi gian lay sé liéu.

2. Phwong phap

Thiét ké nghién ctru: nghién clru mo ta cat
ngang.

C& mau va phwong phdap chon mau: st
dung phuong phap chon mau toan bd: L4y toan
bd cac dbi twong thda man tiéu chuan chon mau
va dong y tham gia nghién ctru véi ty |& tham
gia nghién ctru la 68% (v&i 263 sinh vién tham
gia nghién ctru trong tbng sb 387 sinh vién diéu
dwdng nam thir 3 va th 4 cla trwdong).

Thoi gian va dja diém nghién cteu: tir
thang 11/2024 dén 12/2024 tai Trweng Pai hoc
Y - Duwoc, Pai hoc Hué.

Thu thap di¥ liéu: Phat van truc tiép st
dung bo coéng cu duoc thiét ké san.

B cau héi: Bo cau hdi tw thiét ké theo muc
tiéu nghién ctru va dwa trén Khung ly thuyét Mo
hinh khai niém vé nang lyc van héa cta Sharifi
N va cs (2019), gébm 3 phans:

- Phén A: Théng tin chung va tan suét tiép
xuc véi cong déng LGBTQ+: Tudi, gi&i tinh,
khéi 1&p, xép loai hoc tap cia ndm hoc vira qua,
c6 mbi quan hé véi nguwoi LGBTQ+, tivng chdm
s6c bénh nhan LGBTQ+, trng tham gia khoa
hoc/tap huan vé cham séc nguwdi LGBTQ+, tw
tin vao ndng lwc chung ban than, tan suét lién
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hé gitra cac nhom van hoa: tAn suét lién hé véi
ngudi tr cac nhdom déan tdéc hoac van héa khac,
tan suét tiép xuc (gap g&, trd chuyén) véi ngudi
LGBTQ+...

- Phén B: Nang luc van héa trong chdm séc
diéu dudng dbi véi cong déng ngudi LGBT: st
dung b6 céng cu LGBT - Development of Clinical
Skills Scale (LGBT-DOCSS) dwgc phat trién
b&i Bidell (2017) v&i d6 tin cay 0,87."° B6 cong
cu LGBT-DOCSS gbém 18 cau hdi tw danh gia,
st dung thang diém Likert 7 m&rc do (v&i 1= rét
khéng déng y, 4= khong co y kién, 7= rat dong
y), dwoc chia thanh 3 linh vuc: Sy sén sang
vé k§ ndng lam sang (Clinical Preparedness - 7
cau), Nhan thirc thai do (Attitudinal Awareness
- 7 cau) va Kién thire co ban (Basic Knowledge
- 4 cau). Biém cang cao thé hién kién thirc va
s s&n sang vé k§ nang |am sang cang cao va
thai dé cang it dinh kién voi nguwoi bénh thubc
céng déng LGBT. B6 cong cu LGBT-DOCSS
da dwoc st dung trong nhiéu nghién ctru trén
sinh vién khéi nganh khoa hoc strc khde dé do
lwdng nang lwc van hoéa trong cham séc cdng
ddng LGBT (LGBT cultural competency) tai
nhidu nwéc trén thé gisi. ™17

- Ph4n C: Néng lwc déng cédm: dwoc do
lwong st dung ban hiéu chinh cta thang do
Compassion Competence Scale-CCS, duwoc
phat trién bdi Lee Y, va Seomun G (2016),
thang do gdbm 17 cau chia thanh 3 linh vyc:
ddng cam trong giao tiép (8 cau), sw nhay cdm
(5 cau) va sw thau hidu (4 cau).® Méi cau hoi
st dung thang diém Likert 5 mirc do (voi 1=
rat khéng déng y, 3= khéng co y kién, 5= rat
ddng y). Thang diém gbc dwoc khuyén céo st
dung trén diéu dwdng vién, trong phién ban
hiéu chinh nay, tac gid da thay ddi mot sb tir
nglr d& phu hop véi viéc danh gia trén sinh vién
(vi du nhw tir “déng nghiép” dwoc chuyén thanh
“ban be”...); quy wdc tinh diém 1= Rat dong y
da dwoc chuyén thanh R4t khong ddng v, va
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nguoc lai 5= rat khong déng y da dwoc chuyén
thanh rat déng y trong phién ban Tiéng Viét nay
dé phu hop véi viéc ty danh gia nang lwc. Diém
cta thang do la téng diém trung binh (TB) cta
cac cau héi thanh phan, diém cang cao cho
thdy nang lvc ddng cdm cda sinh vién cang
cao.™ Cac cau 8, 10, 17 trong bd cau héi dwoc
chuyén sang nghia pha dinh dé tranh truwéong
hop dbi twong tham gia nghién ctvu chi danh
phiéu mot chiéu ma khong hiéu ré ndi dung cla
cau héi (Vi du cau 17: “Téi c6 thé ddng cam
tbt v&i khé khan cha nguwdi bénh (NB) duoc
chuyén thanh “Tai khong thé ddng cadm tét v&i
kho khan ctia NB”). Sau do, cac cau nay dwoc
thwe hién dao diém trong qua trinh phan tich).

Céc thang do Tiéng Anh nay duoc dich va
hiéu chinh theo quy trinh 10 bwéc tir hwéng dan
“Translation and Cultural Adaptation of Patient
Reported Outcomes Measures - Principles of
Good Practice” ctia Diane Wild va cs (2005)
sau do6, danh gia Do tin cay Cronbach’s alpha
cua thang do."™ B¢ tin cay clta thang do LGBT-
DOCSS, Compassion Competence Scale-
CCS phién ban Tiéng Viét dwoc st dung trong
nghién ctru nay 1an lwot 1a 0,76; va 0,71.

Phuwong phap xtr Ii sé liéu

Sé liéu thu thap sé dwoc x& ly theo phwong
phap thdng ké y hoc trén phan mém SPSS 20.0.
Théng ké mé ta st dung TB va do léch chuén,
tan s va ty 1& phan trdm. Théng ké phan tich
st dung twong quan Spearman dé phan tich
Twong quan gitra nang lyc van hoda trong cham
séc ngwdi bénh LGBT véi nang lwc ddng cam,
va Phép kiém Hoi quy tuyén tinh da bién Linear
Regression duoc str dung dé xac dinh cac yéu
t6 tuyén doan nang lwc van héa trong cham séc
ngwoi bénh thudéc céng déng LGBT cua sinh
vién diéu dwdng véi mie y nghia p < 0,05.
Trwéc khi chon test thdng ké, sé lieu sé duoc
kiém tra tinh phan phdi chuan dé dinh huéng
chon test théng ké& phu hop véi phan phéi cta
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sb lieu. Cac bién doc lap dwoc kiém dinh lién
quan cé y nghia théng ké& véi bién Nang lwc
van hoa trong chdm séc cong déng LGBT (p <
0,05) s& dwoc dwa vao md hinh hdi quy tuyén
tinh da bién.
3. Pao dirc nghién ctru

DPé& cwong nghién ciru da duoc théng qua
Hoi ddng xét duyét d& cwong nghién ciru khoa
hoc cGa Truwdng DPai hoc Y - Dwoc Hué va
dwoc cép kinh phi thwe hién. Déi twong tham

gia nghién cu la hoan toan ty nguyén va
khéng chiu bat cir sy ép budc ndo trong tham
gia nghién ctru. Muc dich va ndi dung nghién
ctu dwoc thdng bao cu thé cho moi dbi twong
tham gia nghién cru. Nhirng thong tin dwoc dbi
twong cung cép hoan toan duoc an danh, bao
mat va chi nham muc dich nghién ciru.

lll. KET QUA

1. Pac diém chung

Bang 1. Dac diém cta déi twong nghién ctru (n = 263)

Dic diém cua déi twong nghién ciru S6 lwong Ty 1& (%)
Tubi Mean + SD (min - max) 20,76 £ 0,59 (20 - 24)
N 245 93,2
Gidi tinh Nam 11 4.2
Gigi tinh ther 3 (LGBTQ+) 7 2,7
) Sinh vién nam 3 103 38,8
Khoi lop
Sinh vién nam 4 161 61,2
i Thanh Thij 107 40,7
Khu vue sinh séng
Noéng thén 156 59,3
Kinh 255 97,0
Dan téc
Khac 8 3,0
Co 42 16
Tén giao
Khong 221 64
Xuét sac 7 2.7
Xép loai hoc tap cua nam hoc Gibi 40 15,2
vira qua
Kha 198 75,3
TB 18 6,8
) C6 mdi quan hé than 78 29,7
C6 moi quan hé voi nguoi LGBTQ+ -
Khéng c6 moi quan hé 185 70,3
Tirng chdm séc bénh nhén Co 38 14,4
LGBTQ+ Khong 225 85,6
Tirng tham gia khéa hoc/tdp huén Co 20 7,6
vé chadm séc nguoi LGBTQ+ Khong 243 92,4
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Dic diém cua déi twong nghién ciru

Tw danh gia nang luc thuc hanh
lam sang cua ban thén

Tén suét truy cép/xem céc néi dung
trén mang xa héi lién quan dén
céng déng LGBTQ+

Tan suét lién hé véi nguoi dén tur
nén van héa khac

Tén suét tiép xuc (9dp 9o,
tro chuyén) véi nguoi LGBTQ+

Thanh vién cua céac céu lac bé

ngoai khoa

S6 lwong Ty 1& (%)
Tét 36 13,7
Binh thudng 221 84,0
Han ché 6 2,3
Khoéng bao gi¢ 37 14,1
Thinh thoang 193 73,4
Thuwdng xuyén 33 12,5
Khbéng bao gi& 61 23,2
Thinh thoang 180 68,4
Thuwdng xuyén 22 8,4
Khéng bao gi¢ 56 21,3
Thinh thoang 178 67,7
Thwdng xuyén 29 11,0
Co 60 22,8
Khoéng 203 77,2

Tudi TB ctia BTNC la: 20,76 + 0,59 (20 -
24). SV ni¥ chiém wu thé v&i 93,2% va c6 2,7%
la SV LGBTQ+. C6 61,2% SV nam 4 va 38,8%
nam 3 tham gia NC. Két qua hoc tap kha chiém
ti 1& cao nhat voi 75,3%. 29,7% SV c6 mbi
qguan hé than véi ngwoi LGBTQ+. Ti 1é chuwa
trng cham soéc va chwa tirng tham gia khoéa
hoc tap lién quan dén LGBTQ+ lan lwot la:

85,6% va 92,4%. Pa s6 SV thinh thodng hodc
thuwdng xuyén truy cap/xem cac ndi dung trén
mang x& hdi lién quan dén cong déng LGBTQ+
chiém 85,9% va cé dén 78,7% SV thinh thoang
hodc thwdng xuyén tiép xuc véi céng déng
LGBTQ+.

2. Nang lwc van héa trong cham séc nguwoi
bénh LGBT va nang lwc déong cam

Bang 2. Nang lwc van héa trong chdm sé6c ngwei bénh LGBT va ning lwc déng cam

(n =263)

Diém Trung binh Min - Max Mean SD
Piém TB LBGT - CC 2,5-594 4,48 0,53
Diém TB sy s&n sang lam sang 1,29 - 7,00 3,81 0,87
Diém TB thai do 2,43 -7,00 5,52 0,90
Diém TB kién thtrc 1,25-6,00 3,82 0,95
Diém TB thang do nang luc déng cadm 2,24 -5,00 3,59 0,41
Diém TB ddng cdm trong giao tiép 2,00 - 5,00 3,57 0,45
Diém TB sy nhay cam 2,20 -5,00 3,73 0,48
Diém TB sy thau hiéu 1,50 - 5,00 3,47 0,52

TCNCYH 188 (3) - 2025 253



TAP CHi NGHIEN CPU Y HOC

Diém TB LGBT - CC 14 4,48 + 0,53 & muc
trung binh, cao nhét |a 5,94 diém va thap nhat
la 2,5 diém. Trong d6, diém TB cla thai d6 |a
cao nhét (5,52 + 0,90), sy s8n sang lam sang
c6 diém trung binh thap nhét véi 3,81 + 0,87

diém . Diém TB néng lwc ddng cdm cta SVDD
la 3,59 +0,41.

3. Cac yéu to lién quan dén niang lwc van
héa trong cham séc céng dong LGBT

Bang 3. Twong quan giiba nang lwc van héa véi nang lwe déong cam (n = 263)

Nang Iwc van hoéa Nang lwc déng cam

Nang lwc van héa 1 0,366 (p'< 0,001)
Nang lwc ddng cdm - 1
‘Spearman

C6 mdi twong quan thuan gitra nang lwc van héa véi ndng lwc ddng cam véi p < 0,001.

Bang 4. M6 hinh hdi quy da bién cac yéu t6 lién quan dén LGBT - CC (n = 263)

Yéu t6 lién quan B SE B p F/R? p*
Nang lwc ddng cdm 1,89 0,30 0,37 <0,001

Tan suét truy cap/xem céac noi

dung trén mang xa hdi lién quan 0,161 0,05 0,15 0,007
dén cong dong LGBTQ+
e A A o o ot F=189
Tan suat tiép xuc (gap go, tro < 0,001
R L L. 0,161 0,05 0,16 0,007 R?=0,26
chuyén) véi nguwoi LGBTQ+
Nang Iwc thwe hanh [&m sang 0,19 0,75 0,14 0,009
Tan suét lién hé voi nguoi dén tir
an suatiien he voing 010 005 010 0,088
nén van héa khac
*Linear Regression
M6 hinh héi quy tuyén tinh da bién véi 5 yéu IV. BAN LUAN

t6 bao gdbm: nang lwc ddng cadm, tn suét truy
cap/xem cac ndi dung trén mang xa hdi lién
quan dén cong déng LGBTQ+, tan suét tiép xuc
(gap g, trd chuyén) voi nguwdi LGBTQ+, nang
lwe thwe hanh 1am sang va tan suét lién hé véi
ngudi dén tlr nén van hoa khac giai thich dwoc
26% su thay dbi diém trung binh cta N&ng
Iwc van héa trong cham séc ngudi bénh thudc
coéng dong LGBTQ+ trén sinh vién diéu duéng
(F = 18,9; p < 0,001).

Nghién ctu trén 263 SVDD chinh quy nam
the 3 va 4 cho thay: Diém TB LGBT — CC &
murc trung binh (4,48 + 0,53). Trong do, diém
TB cua thai dé cao nhét véi 5,52 + 0,90 diém;
s s8n sang lam sang va kién thirc vé van héa
trong cham séc¢c ngwdi bénh LGBT kha twong
dong lan lwot 1a 3,81 £ 0,87,va 3,82 + 095. Két
qua nay co su khac biét v&i nghién clru cla
Kelleher S, diém TB nhan thirc thai do 1a 6,54
+ 0,59, kién thirc: 5,34 + 1,03 va sw sdn sang
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lam sang 3,39 * 0,94."° Nghién clru chlng toi
da chi ra rang diém TB thai dd cao hon so voi
kién thirc va sy sén sang lam sang. Didu nay
c6 thé giai thich 1a trong nghién ctvu cla ching
t6i, da s6 SV chwa tirng cham séc va chwa tirng
tham gia khoéa hoc tap lién quan dén LGBTQ+
lan lwot 1a: 85,6% va 92,4%. Diéu nay dan dén
viéc thiéu kién thirc va sy chudn bi 1am sang
can thiét dé cham séc dbi twong nay. Trong
khi d6, cong ddng LGBTQ+ ngay nay dan dan
dwoc xa hoi nhin nhan, cac van dé lién quan
dén cong déng nay ngay cang thu hat sy cha
y cla cac tang I1&p xa hoi, dac biét 1a gioi tré.
Trong nghién ctru clia chung t6i, da sb SV thinh
thodng hoac thuwdng xuyén truy cap/xem cac
ndi dung trén mang xa hdi lién quan dén cbng
ddng LGBTQ+ chiém 85,9% va cé dén 78,7%
SV thinh thodng ho&c thuwdng xuyén tiép xuc véi
cong ddong LGBTQ+. Viéc chi dong tim hidu vé
céng dong LGBTQ+ va tang tan suét tiép xic
véi cong ddng nay co thé thuc day nang cao
nhan thirc thai dd cta SV. Két qua nay tuong
ddng voi két luan ctia Nowaskie D véi két qua:
nhan thirc vé thai d6 cao hon dang ké so véi ca
san sang lam sang va kién thic.™

Nang lwc déng cdm la mét trong nhiing
nang lwc thiét yéu gitp sinh vién diéu duéng
hiéu dwoc néi dau cta bénh nhan trong thuc
hanh lam sang va giup ho vwot qua can bénh."
Bén canh dd, nang lwc déng cdm con 13 yéu té
chinh trong viéc nang cao va thyc hién nang
Iwc van hoa cua sinh vién.' Trong nghién ctru
ctia chung t6i, diém trung binh ndng lwc dbng
cam cua SVDD & murc trung binh (3,59 £ 0,41/5
diém). Két qua nay kha twong déng véi nghién
clru clia Lee va cong sy (2022) trén sinh vién
diéu dudng tai Han Quéc voi két qua nang
lwc ddng cdm & murc trung binh (3,99 diém)."
Nghién cru nay cling tim ra rang nang Iwc
ddng cadm c¢o twong quan thuan véi nang luc
van héa."2 Mdi twong quan gitra ndng lwc ddng
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cam va nang lwc van hoa trong cham séc cong
dong LGBT ciing duwgc xac dinh trong nghién
clru clia chung toi véi p < 0,001. Bén canh do,
nang lwc thwe hanh 1dm sang cling 1& mét trong
nhitng yéu t6 anh hwéng dén nang lwc van
héa trong chdm séc ngudi bénh LGBTQ+, diéu
nay cé thé giai thich la trong thang do LGBT-
DOCSS, sy sdn sang lam sang la mét mot
phan ctia thang do nhdm danh gia sw s&n sang
clia ngudi hoc trong viéc cung cap céac dich vu
cham séc cho cdng ddng LGBT. Sinh vién cang
c6 sw chuan bj lam sang tét, cang cé kha nang
dat dwoc nang lwc thwe hanh l1am sang cao.?°
Trong nghién ciru nay, véi két qua diém trung
binh clia ca nang lwc ddng cdm va nang lyc
van hoa trong chdm séc cdng déng LGBT trén
sinh vién diéu dwdng déu & murc trung binh,
nghién cru kién nghi rdng nha trwong nén co
cac can thiép nhdm nang cao nang lwc déng
cam va nang lwc van hoa trong cham séc cong
ddng LGBT cho sinh vién diéu dwdng nhdm
nang cao chat lwgng dao tao.

Nghién ctru ctia Dustin 2020 & My chi ra
rang c6 méi lién quan cé y nghia théng ké gitra
nang lwc van hoa trong cham soc strc khée
cong déng LGBT vé&i tan suét tiép xuc véi nguoi
LGBTQ+."® K&t qua nay twong ddng vé&i nghién
clru clia ching t6i. Viéc tiép xuc véi cong dong
ngwdi LGBTQ+ lam tang sw hiéu biét, nang
tam nhan thirc vé d&c diém, nhu ciu cla cong
dong LGBTQ+, tir d6 gilip nang cao nang lwc
van hoéa trong chdm séc céng dong nay. Vi
vay, cac co s& gido duc can quan tam tich cuc
dén céac yéu td nay trong viéc nang cao nang
Iwc van hoa cla ngwoi hoc. Nghién clru cla
Tulalay va cong sw (2024) chi ra rang, sinh vién
cang thwdng xuyén truy cap mang xa hoi dé
tim hiéu/xem céac noi dung lién quan dén cong
ddong LGBTQ+ thi diém LGBT — CC cang cao,
két qua nay ciing déng nhét v&i nghién ciru clia
chung t6i."” Ngay nay, cung v&i sw nhan thirc
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ngay cang cao cla cdng ddng, cac van dé lién
quan dén cong dong LGBTQ+ dwoc cac kénh
truyén théng va mang xa hdi truyén tai ngay
cang phd bién. Diéu nay tao diéu kién thuan loi
cho gidi tré, dac biét 1a sinh vién d& dang truy
cap va tim hiéu cac théng tin vé cdng déng nay.
Trén co s& do, nhidu chwong trinh can thiép
trén nén tang website (web-based learning) da
dwoc ap dung dé nang cao nang lyc van hoéa
cla nguwoi hoc.?' Trén co s& do, cac co s& giao
duc co6 thé xem xét tan dung dac tinh nay dé
phat trién cac chwong trinh can thiép trén nén
tdng mang xa hoi nhdm nang cao chét lwong va
hiéu qua dao tao cac van dé lien quan dén nang
Irc van hoa.

Nhw vay, nghién clru da dwa ra cac sb liéu
vé Nang lwc van héa trong chadm séc cdng déng
LGBT va nang lyc ddéng cdm cla sinh vién diéu
duéng. Bong thoi tim thdy cac yéu td tuyén
doan nang Ilwc van héa trong cham séc céng
ddng LGBT dé c6 thé dwa ra cac kién nghi phu
hop nham nang cao nang lwc thiét yéu nay cla
sinh vién diéu duwéng. Tuy nhién, nghién ctu
nay chi tap trung vao sinh vién nam ba va nam
bén, chwa thwe hién nghién ctru trén sinh vién
nam nhat va nam hai, diéu nay co6 thé khéng
phan anh day du sw phat trién cla hai loai ndng
Iwc nay qua cac giai doan khac nhau cliia qua
trinh dao tao. Hon nira, viéc dwa vao cac bang
cau héi tw danh gia cé thé anh huwdng dén do
chinh xac trong viéc do lwdng nang lwc thyc
sy cla sinh vién trong viéc cung cap dich vu
cham séc strc khde cho cong déng LGBT. Vi
vay, can tién hanh nghién ctru két hop dinh tinh
dinh lwong dé co6 két qua toan dién hon, déng
thdi nén mé rong déi twong ra cac khdi 16p va
cac don vi dao tao dé& co cai nhin khai quat va
c6 co s& so sanh két qua.

V. KET LUAN

Nang Iwc van hoéa trong cham séc strc khée
ddi voi Cong ddng ngudi dong tinh, song tinh

va chuyén gidi cla sinh vién diéu dwéng dai
hoc chinh quy tai Trwdng Pai hoc Y - Dwoc Dai
hoc Hué & mirc trung binh. Cac yéu t6 lién quan
dén nang lwc van héa trong cham séc stre khée
céng déng LGBT bao gébm: nang lwc déng cam,
tan suét truy cap/xem cac ndi dung trén mang
xa hoi lién quan dén cong déng LGBTQ+, tan
suét tiép xuc véi ngudi LGBTQ+, nang lwc thue
hanh Iam sang , két qua nghién ctru cé y nghia
théng ké v&i p < 0,001. Tl nhivtng két qua trén,
nghién ctru dé& xuat mot sé kién nghi sau: co s&
gido duc can quan tam té chirc cac hoat dong
ngoai khoa giao lwu van hoa, tao diéu kién gap
g&, tiép xuc, 1am viéc véi nhitng ngudi trong
cong dong LGBTQ+ dé ting cwdng nhan thirc,
hiéu biét v& cong ddng nay tang cwdng nang
lwc ddng cam cho sinh vién. Té chirc cac hop
nghi, hdi thdo nham nang cao nang lwc van héa
trong cham séc strc khde cong ddng LGBTQ+.
Xem xét viéc dwa thém hoc phan vé nang luc
van hoa trong cham soéc strc khde cong déng
LGBTQ+, nang luwc ddng cdm vao chuong trinh
gido duc diéu dwdng.

TAI LIEU THAM KHAO

1. Ayhan CHB, Bilgin H, Uluman OT, et al. A
Systematic Review of the Discrimination Against
Sexual and Gender Minority in Health Care
Settings. Int J Health Serv. Jan 2020;50(1):44-
61. doi:10.1177/0020731419885093

2. Casey LJ, Wootton BM, McAloon J. Mental
health, minority stress, and the Australian
Marriage Law postal survey: A longitudinal
study. American Journal of Orthopsychiatry.
2020;90(5):546.

3. Wang Y-C, Miao N-F, You M-H, et al.
Enhancing cultural competence in caring for
lesbian, gay, bisexual, and transgender patients:
An online training program for Taiwanese
student nurses and nurses. Nurse Education
Today. 2023;129:105914.

256

TCNCYH 188 (3) - 2025



4. Bass B, Nagy H. Cultural Competence
in the Care of LGBTQ Patients. StatPearls.
StatPearls Publishing; 2023.

5. Cai D-Y. A concept analysis of cultural
competence. International Journal of Nursing
Sciences. 2016;3(3):268-273.

6. Sharifi N, Adib-Hajbaghery M, Najafi M.
Cultural competence in nursing: A concept
analysis. Int J Nurs Stud. Nov 2019;99:103386.
doi:10.1016/j.ijnurstu.2019.103386

7. Licen S, Prosen M. The development
of cultural competences in nursing students
and their significance in shaping the future
work environment: a pilot study. BMC Medical
Education. 2023;23(1):819.

8. Chochinov HM. Dignity and the essence
of medicine: the A, B, C, and D of dignity
conserving care. BMJ. 2007;335(7612):184-
187.

9. Lee Y, Seomun G. Development and
validation of an instrument to measure nurses’
compassion competence. Applied Nursing
Research.  2016;30:76-82.  doi:https://doi.
org/10.1016/j.apnr.2015.09.007

10. Boyle DA. Countering compassion
fatigue: A requisite nursing agenda. The Online
Journal of Issues in Nursing. 2011;16(1).

11. Dewar B, Nolan M. Caring about caring:
Developingamodeltoimplementcompassionate
relationship centred care in an older people
care setting. International Journal of Nursing
Studies. 2013;50(9):1247-1258. doi:https://doi.
org/10.1016/j.ijnurstu.2013.01.008

12. Lee J, Jun WH. Effect of compassion
competence on cultural competence in student
nurses: Mediating effect of professional nursing
values. Journal of Professional Nursing.
2022;41:134-139. doi:https://doi.org/10.1016/j.
profnurs.2022.05.003

13. Bidell MP. The Lesbian, Gay, Bisexual,
and Transgender Development of Clinical

TAP CHi NGHIEN CU’U Y HOC

Skills Scale (LGBT-DOCSS): Establishing
a new interdisciplinary self-assessment for
health providers. Journal of homosexuality.
2017;64(10):1432-1460.

14. Nowaskie DZ, Garcia-Dehbozorgi
S, Cortez JL. The current state of lesbian,
gay, bisexual, and transgender
competency among US dermatology residents.
International Journal of Women’s Dermatology.
2022;8(3):e030.

15. Nowaskie DZ, Patel AU. LGBT cultural
competency, patient exposure, and curricular
education among student pharmacists. Journal
of the American Pharmacists Association.
2021;61(4):462-469. e3.

16. Nowaskie DZ, Patel AU, Fang RC.
A multicenter, multidisciplinary evaluation

cultural

of 1701 healthcare professional students’
LGBT cultural competency: Comparisons
between dental, medical, occupational

therapy, pharmacy, physical therapy, physician
assistant, and social work students. PLoS One.
2020;15(8):e0237670.

17. Tulaylay JRL, Dejillas CELA, Jacoba
PKP, et al. Examining Nursing Students’ Self-
Rated Competence in the Care of LGBTQ+
Clients using Pacquiao’s Framework for
Culturally Competent Healthcare. Philippine
Journal of Nursing. 2024;94(1):50-65.

18. Wild D, Grove A, Martin M, et al.
Principles of good practice for the translation
and cultural adaptation process for patient-
reported outcomes (PRO) measures: report of
the ISPOR task force for translation and cultural
adaptation. Value in health. 2005;8(2):94-104.

19. Kelleher ST, Barrett MJ, Durnin
S, et al. Staff competence in caring for
LGBTQ+ patients in the paediatric emergency
department. Archives of Disease in Childhood.
2023;108(7):525-529.

20. Hepburn SJ, Fatema SR, Jones R,

TCNCYH 188 (3) - 2025

257



TAP CHi NGHIEN CPU Y HOC

Rice K, Usher K, Williams J. Preparedness for
practice, competency and skill development and
learning in rural and remote clinical placements:
A scoping review of the perspective and
experience of health students. Adv Health Sci
Educ Theory Pract. Sep 30 2024;doi:10.1007/

s$10459-024-10378-4

21. Seay J, Hicks A, Markham MJ, et
al. Developing a web-based LGBT -cultural
competency training for oncologists: the
COLORS training. Patient education and
counseling. 2019;102(5):984-989.

Summary

LGBT CULTURAL COMPETENCY AND COMPASSION
COMPETENCE AMONG NURSING STUDENTS

LGBT Cultural competency (LGBT-CC) and compassion competence are two essential
competencies for nurses working in a multicultural environment. The study aims to explore LGBT-
CC and compassion competence among nursing students and related factors. A cross-sectional
descriptive research design was applied to 263 third- and fourth-year nursing students at the University
of Medicine and Pharmacy, Hue University, in 2024. The average scores for LGBT-CC and compassion
competence among nursing students were 4.48 + 0.53 and 3.59 + 0.41, respectively, both of which
were at the average level. There was a positive correlation between LGBT-CC and compassion
competence (p < 0.001). Predictive factors for LGBT-CC include: compassion competence,
frequency of accessing social media related to the LGBTQ+ community contents, frequency
of contact with LGBTQ+ individuals, and clinical practice competence with p < 0.001. Therefore,
intervention programs to enhance these essential competencies for nursing students are necessary.

Keywords: LGBT, cultural competence, nursing students, compassion competence.
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