TAP CHI NGHIEN ClPU Y HOC
THUC TRANG VA NHU CAU NHAN LUC CUA TRUNG TAM
KIEM SOAT BENH TAT TUYEN TiNH GIAI DPOAN 2018 - 2020
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Vién Pao tao YHDP va YTCC, Truwong Pai hoc Y Ha Noi
2Cyc phong chbéng HIV/AIDS
3Sinh vién Truwong Dai hoc Y Ha Noi

Nghién ctru mé ta cat ngang két hop dinh luong va dinh tinh duoc thuc hién trén 18 Trung tam Kiém soét
bénh tat tuyén tinh/thanh phé nhdm muc tiéu mé ta thuc trang va nhu céu nhén luc y té dw phong sau sap
nhdp Trung tdm Kiém soét bénh tat tuyén tinh. Két qua cho thdy sau sép nhap sb cén bo cé chuyén nganh y
chiém 64,5%, trong do trinh do dai hoc va sau dai hoc chi chiém 56,8%. Phéan bb nhén luc tai cac Trung tdm
Kiém soat bénh tét tuyén tinh sau sép nhép theo chirc ndng khoa phong dat 3,6% & nhém ldnh dao, phong
chirc ndng 19,5%, phong chuyén mén 76,9%. Két qué dinh tinh cho thdy da sb nhiing cén b da lam viéc lau
nam déu chuyén viéc hodc diéu chuyén sang vi tri khac cho phu hop véi vi tri viéc lam dén dén tinh huéng
la ngwoi lam quen viéc nhung chwa dung vi tri viéc lam, ma nguwoi dung vi tri thi lai chwa lam quen viéc. Nhu
céu vé nhén luc tai cac Trung tdm Kiém soat bénh tat tuyén tinh ndm 2020 c6 xu huéng tdng dan vé murc
dinh bién, huéng téi sw can bang trong co céu nhén luc vé ca trinh d6 chuyén mén va linh vuc cdng tac.

T khéa: Nhu ciu nhan lwc, y té dw phong, Trung tam Kiém soat bénh tat.

I. DAT VAN BE

Nhan lwc y té 1a thanh phan vé clng quan
trong trong viéc cung cép céac dich vu y té co
chét lwong, hwéng téi bao phi cham séc strc
khée toan dan va dat dwoc cac muc tiéu phat
trién bén virng lién quan dén strc khde." Trong
cong tac y t& dw phong, vai trd clia nhan lyc y té
lai cang dwoc khéng dinh hon niva. Nghj quyét
s6 20-NQ/TW ngay 25/10/2017 cGa Hoi nghi
lan th& sau Ban Chép hanh Trung wong Dang
(khéa XIl) da xac dinh phwong chédm “phong
bénh hon chira bénh”, y t& dw phong (YTDP) la
then chét, y té co s& la nén tdng. Nhw vay viéc
phat trién ngudn nhan luc y té, ddc biét 1a y té
dw phong 13 viéc lam can thiét.2
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Nhan lwc y té dw phong con thiéu vé sbé
lwong, chat lwong chuwa cao, sb can bd duwoc
dao tao chuyén y t& dw phong con it; tuyén
trung wong méi dap wng duwoc 77% nhu cau,
tuyén tinh dap (rng dwoc 54% nhu cau, tuyén
huyén dap (rng 41,6% nhu ciu. Sy mét can déi
vé co cAu va phan bb khéng déu ngudn nhan
lwc y t& thé hién rat ré trong linh vuc y té dw
phong. Ty 1é nhan luc y té dw phong trong téng
sb6 nhan lwc nganh Y rat thap, dac biét & cac
khu vwe phat trién, noi cé nhiéu bénh vién I&n.
S6 can bd diéu tri nhiéu gap 6 lan can bd hé y
té dw phong, day 1a diéu bat hop ly véi phwong
cham “xay dwng nén y té hién dai theo dinh
hwéng y hoc dw phong” clia nwéc ta.®

Hién nay, mét trong nhirng thay ddi vé hé
théng y té cé tac dong dén ngudn nhan luyc
clia cong tac y t& dw phong, dé 1a viéc trién
khai Trung tam Kiém soat bénh tat tuyén tinh
(TTKSBT tinh) quy dinh trong Thong tw lién tich
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s6 51/2015/TTLT-BYT-BNV. Théng tw huéng
dan cac tinh thwe hién mé hinh Trung tam Kiém
soat bénh tat & tuyén tinh trén co s& sap nhap
cac trung tdm co cung chirc nang thudc linh vyc
y té dw phong.* Sw thay ddi nay mang tinh dét
pha trong t6 chirc hé théng y té dw phong Viét
Nam, tuy nhién né sé anh hwdng khéng nho
dén nguén nhan lyc y té néi chung cling nhw
ngudn nhan lwc y té dw phong néi riéng. Vay cu
thé thuc trang va nhu ciu nhan lyc cac Trung
tam Kiém soat bénh tat tuyén tinh nhw thé nao
sau sap nhap? Dé giai thich cau hoi nay, dé tai
nghién clru cla chung t6i dwoc thwe hién nham
muc tiéu mod ta thuc trang va nhu cau nhan luc
y t& dw phong sau sap nhap Trung tam Kiém
soat bénh tat tuyén tinh.

Il. DOI TUONG VA PHUONG PHAP
1. Péi twong

Binh lwong: Bao c&o vé nhan luc cta Trung
tam Kiém soat bénh tat tuyén tinh giai doan
2018 - 2020.

Binh tinh: L&nh dao Trung tdm va phu trach
cac khoa phong thudc Trung tdm Kiém soat
bénh tat tuyén tinh/thanh phd.

2. Phwong phap

Thoi gian, dia diém nghién cteu

Nghién ctru dwoc tién hanh tr 01/2019 dén
10/2019 (Thoi gian thu thap tir thang 1 - 3/2019)
tai Trung tam Kiém soat bénh tat cta 18 tinh
thanh/63 tinh trén ca nwdc. Nghién ctru dinh tinh
thwc hién trén 6 tinh Ha Noi, B&c Ninh, Quang
Ninh, Thai Nguyén, Tién Giang va Long An.

Thiét ké nghién ctru

M6 ta cat ngang, két hop phuong phap
nghién ctru dinh lwveng va dinh tinh.

C& mau va chon méu

Sé liéu s&n c6 gdbm bao cdo nhan luc tir 32
Trung tdm Kiém soat bénh tat tuyén tinh. Trong
sb 32 tinh dwoc glri yéu cau thu thap sb liéu,

c6 22 tinh phan hdi va gi lai theo cac mau, tuy
nhién chi c6 18 tinh day da théng tin dwoc dua
vao phan tich.

Chon chu dich 6 Trung tam Kiém soat bénh
tat tuyén tinh cho khu vyc phia B&c va phia
Nam cla ca nwéc: thue hién 6 cudc phdng van
sau v&i lanh dao Trung tdm va 6 cudc thao luan
nhém v&i cac lanh dao khoa/phong va cac can
bd thudc 1 khoa/phong. Téng cong cé 12 cudc
phdng van dinh tinh.

Bién sé, chi sé

Co cAu va nhu cau nhan lyc ctia can bo giai
doan 2018 - 2020 theo trinh d6 chuyén mon,
theo cac khoa phong va theo bd phan.

Thyc trang nhén lwc sau sap nhap Trung
tam Kiém soat bénh tat, thuan lgi va kho khan
vé nhan lwc y t& dw phong tai cac Trung tam
Kiém soat bénh tat.

Quy trinh thu thap théng tin

Thyc hién giri bang thu thap thong tin téi cac
Trung tam Kiém soat bénh tat tuyén tinh. Trong
s6 32 tinh d& hoan thién co cau td chirc Trung
tam Kiém soat bénh tat (tinh dén thang 6/2019)
dwoc gl yéu cau thu thap sb liéu, cé 22 tinh
phan hoi va givi lai sb liéu thu thap theo cac
mau, tuy nhién c6 18/22 tinh day du théng tin
dwoc dwa vao phan tich. Thyc hién phdng van
sau v&i lanh dao Trung tdm va thao luan nhém
v&i lanh dao khoa/phong tai 6 tinh Iwa chon. S
lidu cudi cung dé phan tich cho 18 tinh.

3. Xt ly s6 liéu

Sé liéu dinh lwong dwoc 1am sach bang cach
déi chiéu véi hwong dan dién bang sbé liéu cho
phu hop, trong cung mét tinh sé so sanh gilra
cac bang sb liéu dé& kiém tra tinh thdng nhét
trwde khi nhap vao excel. Sé liéu sau khi nhap
vao excel sé dwoc lam sach, kiém tra lai mot
l&n nira dé tranh sai sét trong quéa trinh nhap
liéu va phan tich bdng phan mém STATA 14.0.
S dung phan tich théng ké mo ta dé tinh sé
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lweng, trinh dé dao tao, chuyén mén cbng tac,
chirc nang khoa phong thi gian sau sap nhap
Trung tdm Kiém soat bénh tat. Cac sb liéu dinh
tinh bao gdm bang ghi am, ban ghi nhé, hay
di liéu ghi chu tw viéc quan sat trong qua trinh
thwe hién phéng van dwoc tdng hop dwéi dang
bang twong thuat chi tiét sau dé thwe hién phan
tich theo chuyén dé dé dwa ra cac nhan dinh.

Il. KET QUA
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4. Pao dirc nghién ctru

Nghién ciru dwgc sy ho tro' clia l1anh dao va
nhan vién tlr cac Trung tdm Kiém soéat bénh tat
tinh. Sw tham gia clia cac dbi twong nghién ciru
la ty nguyén va théong tin thu thap tr nghién
ctru dwgc ma hoéa, gilr kin va chi phuc vu cho
muc dich nghién ctru.
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Biéu dd 1. Phan b6 va nhu cau nhan lwc theo trinh dé chuyén mén cua
Trung tam Kiém soat bénh tat tuyén tinh giai doan 2018 - 2020

Nghién ctru thwe hién trén sb liéu sén co cla
18 Trung tam Kiém soat bénh tat tuyén tinh.
Két qua cho thay tdng s nhan lwc y té& hién co
(2018) la 2.765 ngu i, trong d6 chuyén nganh 'y
chiém 64,5% va chuyén nganh khac la 35,5%.
Trong sb can bd chuyén nganh y thi tdng sb
can bd ThS/BSCKI cé sb lwong I&n nhat (391
can bo), tiép theo 1a Y s§ (326 can bo); cong
nghé sinh hoc c6 sb luwong it nhat (43 can bo),
tiép dén la TS/BSCKII (51 can bd). Bac si Da
khoa c6 225 can b (8,1%) va Bac si Y hoc Dy
phong la 119 can bd (4,3%). So v&i nam 2018,
nhu cau nhan lyc cla tat cd CDC 18 tinh trong
nghién clru can bd sung nhiéu nhat & nhém Bac
st da khoa (93 céan bd), it nhat & nhém can bd cod

trinh d6 Ths/BSCKI (4 can bd). Trong d6, mét sb
nhém theo béo céo nhu ciu cé sbé lwong gidm
so v&i nam 2018 [a nhém can bd co trinh 6 TS/
BSCKII (2 can bd) va dwoe TH (1 can bd).

Nghién ctru dinh tinh cling chi ra thwc trang
thiéu bac sy, dwoc sy tai Trung tam Kiém soat
bénh tat sau khi trung tdm dwoc thanh lap.
Da sb nhitng can bo da lam viéc lau nam déu
chuyén viéc hodc diéu chuyén sang vj tri khac
cho phu hop véi vi tri viéc lam. “Thiéu bac sy,
thiéu duoc sy do khéng cé nhén luc dé tuyén
nén tuyén bién ché bj thiéu nguoi. Khi sép nhap
thi gidm dwoc bién ché hanh chinh ké toén,
nhung lai thiéu vé chuyén mén”. (TLN_L&nh
dao khoa, phong thuéc TTKSBT_Long An).
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Bang 1. Phan bé va nhu ciu nhan lwc theo khoa/phong cta
Trung tam Kiém soat bénh tat tuyén tinh giai doan 2018 - 2020

Nam 2018 Nam 2020
Khoa/phong Sélwong Tylé Sélwong Tylé
can bo (%) can bo (%)
Lanh dao
Ban giam déc 99 3,6 92 3,1
Cac phong chirc nang
Phong Té chire - Hanh chinh 257 9,3 264 9,0
Phong Ké hoach - Nghiép vu 106 3,8 116 4,0
Phong Tai chinh - Ké toan 177 6,4 168 57
Cac khoa phong chuyén mén
Khoa Phong, chéng bénh truyén nhiém 203 7,3 205 7,0
Khoa Phong, chéng HIV/AIDS 213 7,7 222 7,6
Khoa Phong, chéng bénh khong lay nhiém 119 4,3 131 4,5
Khoa Dinh dwéng 73 2,6 80 2,7
Khoa Strc khée méi trwong - Y té trwdng hoc -
Bénh nghd nghiép 213 7,7 237 8,1
Khoa Strc khée sinh san 151 55 164 5,6
Khoa Truyén théng, gido duc sirc khée 143 52 153 52
Khoa Kiém dich y t& québc té 91 3,3 99 3,4
Khoa Ky sinh trung - Con trung 100 3,6 101 3,4
Khoa Duwoc - Vattw y té 130 47 136 4.6
Khoa Xét nghiém - Ché&n doan hinh anh - Tham
do chirc nang 334 12,1 361 12,3
Khoa Phong kham da khoa, chuyén khoa 345 12,5 393 13,4
Khoa khac (néu co) 1 0,4 1 0,4
Tong 2.765 100,0 2.933 100,0

Bang 1 cho thdy nam 2018 nhan lyc cla
CDC 18 tinh sé lwong can bd tap trung nhiéu
nhét tai khoa Phong kham da khoa, chuyén
khoa la 345 can bd (12,5%), khoa c6 sb luvong
nhan lwc it nhat Ia khoa Dinh dwéng véi 73
céan bd (2,6%). Nam 2020, nhu cau nhan luc l1a
2933 can bo va can bd sung téng sb la 168 can

bd vao cac khoa phong, trong d6 khoa can bd
sung nhiéu can bd nhat Ia khoa Phong kham
da khoa, chuyén khoa (48 can bd). Nam 2018
khoa Phong, chéng HIV/AIDS c6 213 can bd
(7,7%), can bb sung thém 9 can bd dé dap (ng
nhu cau vao nam 2020 (222 can bo).
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Theo nhw mét sé can bo 1anh dao Trung tdm
Kiém soat bénh tat & cac tinh, mét sé can bd
phai lam thém viéc do cac can bd trwdc day lam
vé chirc nang da bi diéu chuyén sang cac phong
chirc nang twong wng. “Nhin chung khéng cé gi
thay db6i vé nhiém vu chuyén mén so véi truée,
nhuwng c6 mot sé can bo phéi lam thém do céac
ban truéc lam vé chirc ndng da bi diéu chuyén
vé phong chirc ndng. Vé khau té chirc bé may,
phéi sdp xép theo dé an vij tri viéc lam nén xay ra
tinh huéng la nguoi lam quen viéc nhung chua
dung vi tri viéc lam, ma dung vi tri thi lai chuwa
lam quen viéc. Do kh6é khan nhw vay nén cbng
viéc sé rat khé khéan, phai hoc héi”. (TLN_Céc
can b khoa HIV/AIDS_Ha Nai).

Ngoai ra, sau khi sap nhap, mét sb can
bd 1anh dao gio xubng lam nhan vién, khéng

Nam 2018
3,6

TAP CHi NGHIEN CU’U Y HOC

con dam nhiém vai trd quan ly nén da sb déu
chuyén viéc lam sang noi khac. “Mé hinh quan
ly ban dau la 26 khoa phong nhung khi sép
nhép thi chi con 16 khoa phong va c6 mét sé
quan ly gi¢ xuéng lam nhan vién nén ho c6 xu
huéng chuyén viéc lam”. (TLN_Lanh dao céac
khoa, phong thuéc TTKSBT_Ha Nbi).

Céc can bd trong khoa ciling thay dbi trong
cac cong viéc dwoc phan cong. “Thay déi nhiéu
vé phéan céng cbng viéc trong khoa (cén b phu
trach diéu tri chuyén sang lam giam sat, cén bd
phu trédch hanh chinh chuyén sang hoat déng
can thiép giam hai. Béc sT diéu tri méi duoc hoc
Ién béac s chuyén sang diéu tri nhung chua ¢
kinh nghiém trong diéu tri)”. (TLN_Cac can bd
khoa HIV/AIDS_Long An).

Nam 2020
3,1
= Lanh dao

« Cac phong
chirc nang

# Cac khoa
phong chuyén
mon

Biéu dé 2. Phan b6 va nhu cdu nhan lwc theo bé phan cta
Trung tam Kiém soat bénh tat tuyén tinh giai doan 2018 - 2020

Biéu d6 2 thé hién sy phan bb nhan lyc gitra
cac khéi khoa phong nadm 2018, Ianh dao chiém
3,6%, cac phong chic nang la 19,5% va cac
khoa phong chuyén mén chiém 76,9%. Nam
2020 so v&i 2018, nhu ciu clia cac khoa phong
chuyén mén tang l1én 1,3% (78,2%), l&anh dao
giam di 0,5% (3,1%), cac phong chlrc nang
cling giam 0,8% (18,7%).

IV. BAN LUAN

Viéc sap nhap Trung tdm Kiém soat bénh
tat tinh dwoc thwe hién theo Thong tw lién tich
s6 51/2015/TTLT-BYT-BNV va Théng tw sb
26/2017/TT-BYT,*5 tinh dén thang 01/2019 da
c6 32 tinh thanh 1ap xong Trung tam Kiém soéat
bénh tat. Sy sap nhap nay mang tinh ddt pha
trong t6 chirc hé thdng y té dw phong (YTDP)
Viét Nam, tuy nhién né sé anh hwéng khong
nhd dén ngudn nhan luc y t& ndi chung va
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ngudn nhan lyc y té dw phong nai riéng, tir viéc
la mét trung tdm tré thanh moét khoa clia Trung
tam Kiém soat bénh tat tuyén tinh.5

Nam 2018, sau khi sap nhap Trung tam
Kiém soat bénh tat cac tinh ty 1& chuyén nganh
y thdp hon so v&i ty 18 80 - 85% chuyén nganh
y cla dinh mlc bién ché sw nghiép trong cac
co s& y t& Nha nwéc cha Thong tw Lién tich
08/2007/TTLT-BYT-BNV,® cho thdy sy bét
hop Iy vé co clu can bd trong cac don viy té
dw phong tuyén tinh va thiéu hut nhan lwc cé
chuyén nganh y. Nghién ctu tai Trung Québc
khi danh gid nhitng cai tién cta hé théng
Trung tdm Kiém soat va Phong ngra Dich
bénh (CDCs) cta Trung Qudc tién hanh nam
2003 va nam 2013 ciing chi ra rang cung voi
khéi lwgng coéng viéc ctia CDC tang I&n nhiéu
trong khi ngudn nhan lywc gidm cho diéu nay
cho thay sw thiéu hut nhan lyc y té cong cong.”
Sw mét can dbi vé co ciu va phan bb khéng
déu nhan luc y té thé hién rat rd & ty 1& nhan
lwc y té duw phong trong tbng s6 nhan luc y
té. Pong thoi ciling cho thdy chwa c6 mot co
ché ré rang vé co céu sb lwong can bd chuyén
mdn theo chirc danh dan dén viéc dat ra nhiéu
thach thirc trong céng tac phan bd co céu
hop ly gilra cac khoa, phong. Cac Trung tdm
Kiém soat bénh tat da cé sw phan chia cac
khoa phong theo dung huéng dan cta Théng
tw 26/2017/TT-BYT vé chirc nang, nhiém vu,
quyén han va co cau té chirc cla Trung tam
Kiém soat bénh tat tinh.5 Tuy nhién co céu bd
phan quan ly hanh chinh so v&i tdng s6 can bd
cta Trung tam Kiém soat bénh tat cao hon so
v&i quy dinh khoang 3,1-8,1%.% Ngoai ra ciing
chwa cé cac huéng dan cu thé vé viéc phan
bd nhan lwc theo chirc néng tirng khoa phong.
Diéu nay c6 thé anh huwéng khong tét dén
chét lwong va hiéu qua trong cong tac y té dw
phong. Nhu trong céng tac phong, chéng HIV/
AIDS sau sap nhap Trung tam Kiém soat bénh
tat sy thay déi vé sb lwong, co cdu nhan su,

cling nhw viéc bé tri sdp xé&p lai nhan sw da cé
anh hudng khéng nhé dén cac cong tac chi
chét ctia khoa HIV/AIDS nhuw thiéu nhéan Iy,
bd tri s&p x&p nhan lwc phu hop véi chuyén
mén, dao tao con chua nhiéu.

Nhu ciu vé trinh d6 chuyén mén va chirc
nang khoa phong tai cac Trung tam Kiém soat
bénh tat trong nam 2020 cé xu huéng tién dén
con s6 80 - 85% can bd chuyén mén nganh
y va quan ly hanh chinh chiém 15-20%.6 Nhu
cau vé bac sy da khoa ngay cang tang, tuy
nhién chwa cé6 mét co ché rd rang vé co céu
sb lwong can bd chuyén mon theo chire danh
va rat can cac huéng dan cu thé vé viéc phan
bd nhan lyc theo chirc nang tirng khoa phong
dé cong tac y té dw phong cé hiéu qua tét nhat.
Ngoai ra can cé nhirng chinh sach hé tro dé
phét trién nang cao ngudn lwc; chiéu md ngudi
tai, thu hut nhan lwec.

Mac du da mé ta dwoc thyc trang mot sb
thay ddi vé nhan lyc va nhu cau nhan lyc cia
cac Trung tam Kiém soat bénh tat tuyén tinh,
tuy nhién nghién ctru ciing cé mot sé6 han ché
khi chwa thé so sanh sé lwong nay véi chire
nang nhiém vu cda trung tdm. R& rang, Trung
tam Kiém soat bénh tat tuyén tinh 1a mot to
chirc méi dwoe hinh thanh nén sé can cé thoi
gian hoan thién va can c6 nhitng huéng dan
cu thé hon vé t6 chirc cia nhirvng don vi nay.
Va dé dwa ra nhirng nhan dinh chi tiét hon vé
nhan lyc tai day sau sy thay ddi vé té chirc
van can nhirng nghién ctru sau va rong hon.
V. KET LUAN

Nghién ctu thwe hién trén 18 Trung tdm
Kiém soat Bénh tat tuyén tinh sau khi sap nhap
ty 1& can bd chuyén nganh y chi chiém 64,5%
thadp hon so v&i dinh mic bién ché sy nghiép
trong cac co s& y t& Nha nwéc. Trong sb cac
can bd cdé chuyén nganh y thi ty 1é cac can
bo co trinh dd dai hoc va sau dai hoc van &
murc thap (56,8%). Sy phan chia can bd theo
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chtrc ndng khoa phong tai cac Trung tam Kiém
soat bénh tat tuyén tinh: 1anh dao chiém 3,6%,
phong chc nang 19,5%, phong chuyén mén
76,9%. Két qua nghién ctu cho thay thuc
trang nhan Iwc sau khi thanh [ap Trung tam
Kiém soat bénh tat gap nhiéu khé khan ca vé
sb lwong I1an chéat lwong. Pa sb can bd tham
gia phéng van déu cho rang viéc sap nhap dan
dén tam ly cta nhan vién bj xao trén, cac can
bd ¢6 xu huwéng chuyén viéc nhiéu do phai lam
viéc tdng thém so vé&i trudc day. Nhu ciu vé
nhan Iyc tai cac Trung tam Kiém soat bénh tat
tuyén tinh ndm 2020 cé xu hwéng tang dan vé
mic dinh bién, huéng téi sw can béng trong
co' cu nhan lwc vé ca trinh do chuyén mén
va linh vwc cong tac. Bé diéu chinh co ciu
nhan lwc hop ly, ddm bado phat huy va tang
cwdng nang lwc doi ngli can bd Bo Y té can co
hwéng dan chi tiét, cu thé vé td chire va bd tri
nhan Iwc cho cac Trung tadm Kiém soat bénh
tat, cing nhw c6 nhirng nghién clru khao sat
vé thye trang nhan lyc trong khoang thoi gian
dai hon, dé thay ré tac dong cda viéc thay ddi
chinh sach nay trong cac hoat dong y té dw
phong. Bén canh dd, cac S& Y té va Trung
tam Kiém soat bénh tat cac tinh can cé nhirng
chinh sach dai ngd nham thu hat, gitv chan va
phat huy hiéu qua ctia nhan vién.
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TAP CHIi NGHIEN ClPU Y HOC

Summary

NEED FOR HEALTH WORKFORCE BY CENTERS FOR DISEASE
CONTROL AND PREVENTION IN THE PERIOD OF 2018 - 2020

The cross-sectional study combined quantitative and qualitative data from 18 Centers for Disease
Control and Prevention to describe the health workforce after these centers were formed by merging
local health facilities. The results showed that the proportions of staff with medical majors were
64.5%, of which bachelor's degree and postgraduate degree accounted for 56.8%. Allocations of
human resource by department functions were 3.6% in the board of directors, 19.5% in specialized
departments, and 76.9% in professional departments. Most of the staff who have worked at the centers
for a long time have changed jobs or transferred to another position, leading to the situation that those
who can perform a particular job’s function are not assigned to that job, and those who have the right
qualification for the job are not yet familiar with the job’s duties. The demand for human resources at
provincial health centers in 2020 tended to increase gradually to the payroll quota, towards a balance
in the center’s organizational structure in terms of both professional qualifications and functions.

Keywords: Health Workforce, Human Resources for Health, Preventive Medicine, Centers for
Diseases Control and Prevention.
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